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This policy supports the rights respecting principles and is particularly applicable to the 
following articles:  
 
 

Article 2  
The Convention applies to everyone: whatever their race, religion or abilities, whatever they think or say, 

whatever type of family they come from.  
  

Article 3  
The best interests of the child must be a top priority in all things that affect children.  

  
Article 12  

Every child has the right to have a say in all matters affecting them, and to have their views taken seriously.  
  

Article 13  
Every child must be free to say what they think and to seek and receive all kinds of information, as long as it 

is within the law.  
  

Article 19  
Governments must do all they can to ensure that children are protected from all forms of violence, abuse, 

neglect and bad treatment by their parents or anyone else who looks after them.  
  

  
Article 24  

Every child has the right to the best possible health. Governments must work to provide good quality health 
care, clean water, nutritious food and a clean environment so that children can stay healthy. Richer 

countries must help poorer countries achieve this.  
  

Article 27  
Every child has the right to a standard of living that is good enough to meet their physical, social and mental 

needs. Governments must help families who cannot afford to provide this.  
  

Article 28  
Every child has the right to an education. Primary education must be free. Secondary education must be 
available for every child. Discipline in schools must respect children’s dignity. Richer countries must help 

poorer countries achieve this.    
  

Article 32  
Governments must protect children from work that is dangerous or might harm their health or education.   

  
Article 37  

No child shall be tortured or suffer other cruel treatment or punishment. A child should be arrested or put in 
prison only as a last resort and then for the shortest possible time. Children must not be in a prison with 

adults. Children who are locked up must be able to keep in contact with their family.  
  

Article 39  
Children neglected, abused, exploited, tortured or who are victims of war must receive special help to help 

them recover their health, dignity and self-respect.  

 
 
 
 
 



 

 

 
 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

  
  
 
 
 
 
  



 

 

“Every child deserves a champion – an adult who will never give up on them, 
who understands the power of connections and insists that they become the 

best they can possibly be.” 

Rita Pierson 

1. Aims 
This policy aims to: 

• Create a positive culture that promotes excellent behaviour, ensuring that all pupils 
have the opportunity to learn in a calm, safe and supportive environment. 

• Establish a whole-school approach to maintaining high standards of behaviour that 
reflect the values of the school: Learning and Motivation, leads to strong Progress 
and Success.  

• Outline the expectations and consequences of behaviour 

• Provide a consistent approach to behaviour management that is applied equally to 
all pupils 

• Define what we consider to be unacceptable behaviour, including bullying and 
discrimination 

  

2. Legislation, statutory requirements and statutory guidance 
This policy is based on legislation and advice from the Department for Education (DfE) on: 
  

• Behaviour and discipline in schools: advice for headteachers and school staff, 2016 

• Behaviour in schools: advice for headteachers and school staff 2022 

• Searching, screening and confiscation at school 2018 

• Searching, screening and confiscation: advice for schools 2022 

• The Equality Act 2010 

• Keeping Children Safe in Education 

• Exclusion from maintained schools, academies and pupil referral units in England 
2017 

• Suspension and permanent exclusion from maintained schools, academies and pupil 
referral units in England, including pupil movement - 2022 

• Use of reasonable force in schools 

• Supporting pupils with medical conditions at school  
  
It is also based on the Special Educational Needs and Disability (SEND) Code of Practice. 
In addition, this policy is based on: 

• Section 175 of the Education Act 2002, which outlines a school’s duty to safeguard 
and promote the welfare of its pupils  

• Sections 88 to 94 of the Education and Inspections Act 2006, which requires schools 
to regulate pupils’ behaviour and publish a behaviour policy and written statement 
of behaviour principles, and give schools the authority to confiscate pupils’ property 

• DfE guidance explaining that maintained schools must publish their behaviour policy 
online 

  

3. Definitions 
Misbehaviour is defined as: 

• Disruption in lessons, in corridors between lessons, and at break and lunchtimes 

https://www.gov.uk/government/publications/behaviour-in-schools--2
https://www.gov.uk/government/publications/behaviour-in-schools--2
https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/equality-act-2010-advice-for-schools
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
https://www.gov.uk/government/publications/school-exclusion#:~:text=Schools%20and%20colleges%20must%20continue,headteachers
https://www.gov.uk/government/publications/school-exclusion#:~:text=Schools%20and%20colleges%20must%20continue,headteachers
https://www.gov.uk/government/publications/school-exclusion#:~:text=Schools%20and%20colleges%20must%20continue,headteachers
https://www.gov.uk/government/publications/school-exclusion#:~:text=Schools%20and%20colleges%20must%20continue,headteachers
https://www.gov.uk/government/publications/use-of-reasonable-force-in-schools
https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-conditions--3
https://www.gov.uk/government/publications/send-code-of-practice-0-to-25
http://www.legislation.gov.uk/ukpga/2002/32/section/175
http://www.legislation.gov.uk/ukpga/2006/40/section/88
https://www.gov.uk/guidance/what-maintained-schools-must-publish-online#behaviour-policy


 

 

• Non-completion of classwork 

• Poor attitude to learning 

• Behaviour which disrupts the learning of others 
  
Serious misbehaviour is defined as: 

• Repeated breaches of the school rules 

• Any form of bullying  

• Sexual violence 

• Sexual harassment 

• Vandalism 

• Theft 

• Fighting 

• Stealing 

• Spitting 

• Biting with intent to harm 

• Racist, sexist, homophobic or discriminatory behaviour 

• Possession of any prohibited items. These are: 
Knives or weapons 

Alcohol 
Illegal drugs 

Stolen items 

Tobacco and cigarette papers 

Fireworks 

Any article a staff member reasonably suspects has been, or is likely to be, used to commit 
an offence, or to cause personal injury to, or damage to the property of, any person 
(including the pupil) 

  

4. Anti-bullying  
At Lady Margaret Primary School, we believe that every pupil has the right to learn in a safe, 
caring and nurturing environment. Therefore, we take bullying very seriously. No one person 
or group, whether pupil or staff, should have to accept bullying behaviour. Only when all 
issues of bullying are addressed will the pupils be best able to benefit from all the 
opportunities available at school.   
  
Principles and Values  
As a school, we take bullying and its impact seriously. Pupils and parents should be assured 
that known incidents of bullying will be responded to.  
Bullying will not be tolerated. The school will seek ways to counter the effects of bullying that 
may occur within school or in the local community. The ethos of our school fosters high 
expectations of outstanding behaviour and we will consistently challenge any behaviour that 
falls below this.  
  
All of us have encountered bullying at some point in our lives, but we all deal with it differently. 
The aim of this policy is to work together to ensure that our school is a safe place for children 
and adults to be; whether the school community is directly or indirectly affected by bullying or 
not.  
  



 

 

What is bullying?   
Bullying is defined as the repetitive, intentional harming of 1 person or group by another 
person or group, where the relationship involves an imbalance of power. 
Bullying is, therefore: 

 Deliberately hurtful 

 Repeated, often over a period of time 

 Difficult to defend against 
  

Bullying can include: 

TYPE OF BULLYING DEFINITION 

Emotional Being unfriendly, excluding, tormenting, telling other children 
not to be friends with someone, spreading rumours about 
someone embarrassing someone in public  

Physical Hitting, kicking, pushing, taking another’s belongings, any use of 
violence, spitting, stealing or breaking items, making rude hand 
gestures 

Prejudice-based and 
discriminatory, 
including: 

• Racial 

• Faith-based 

• Gendered 
(sexist) 

• Homophobic/b
iphobic 

• Transphobic 

• Disability-
based 

Taunts, gestures, graffiti or physical abuse focused on a 
particular characteristic (e.g. gender, race, sexuality) 

Sexual Explicit sexual remarks, display of sexual material, sexual 
gestures, unwanted physical attention, comments about sexual 
reputation or performance, or inappropriate touching 

Direct or indirect 
verbal 

Name-calling, sarcasm, spreading rumours, teasing, 
inappropriate sexual comments, taunting, threatening to cause 
harm  
  

Cyber-bullying Bullying that takes place online, such as through social 
networking sites, messaging apps or gaming sites  

  
  
Bullying affects everyone, not just the bullies and the victims. It affects those who watch 
bullying take place and friends and family of the bullies and the victims. Bullying is not and 
should never be an inevitable part of school life or a necessary part of growing up. Online 
bullying is a concern and we educate staff, children and parents regarding this.   
 
What do we do to prevent bullying?   
At LMPS, we have weekly circle times to address issues or concern pupils may have. These are 
also addressed through our PSHE lessons and Rights Respecting curriculum (see curriculum 



 

 

policies).  In addition to this, we have a centrally located worry box which children can use to 
write their concerns. To further support children, we ensure senior staff are available on the 
playground and host a weekly Space for children to air their concerns.  These are viewed 
weekly and addressed by members of the SLT, as necessary.  We also educate staff, children 
and parents about online abuse and bullying so that they can protect themselves and address 
it as swiftly as possible.  Children are educated weekly through regular online safety lessons 
through our computing curriculum and through our weekly themes about how to keep 
themselves safe and parents have the opportunity to attend a variety of workshops through 
the school year.  Staff are also trained to address incidents of online bullying.     
  
We also encourage positive behaviours through the LMPS class charter boards in the 
classroom, values and achievement assemblies, and house point rewards.   Legacy 
ambassadors and the Junior Leadership Team promote positive playground behaviours and 
work with children to encourage positive play.   
We offer lunch time sports activities as part of our play provision through OPAL.   
SMSAs have received training on dealing with playground incidents and how to encourage 
pupils to join in games.   
  

How we deal with bullying at LMPS  
All cases of alleged bullying should be reported to the class teacher in the first instance who 
will then liaise with the SLT. In any case of alleged bullying, the member of staff should first 
establish the facts, and build an accurate picture of events over time, through speaking to the 
alleged perpetrator(s), victim(s) and adult witnesses, as well as parents and pupil witnesses if 
necessary and appropriate.  
If the allegation of bullying is upheld, the Head of School (or senior leader) should seek to use 
a restorative approach with the perpetrator(s) and victim(s) together. The perpetrator(s) 
should fully understand the consequences of their actions on the victim(s), and apologise 
without reservation. Both parties should be clear that a repeat of these behaviours will not 
be acceptable.  
  
All bullying incidents must be recorded, using the school behaviour systems. Parents of both 
parties should be informed. If the situation does not improve, the Head of School (or senior 
leader) should meet with the parent(s) of the bullying child(ren) and agree clear expectations 
and boundaries which would be shared with the pupils involved. Any further incidents should 
lead to intervention (e.g. through outside agencies), further monitoring, support and punitive 
sanctions as deemed necessary. Any necessary action should be taken until the bullying has 
stopped.  
  

What causes bullying?  
Pupils may begin to bully:  

• To feel powerful  

• Jealousy  

• To feel good about themselves  

• To be in control  

• Because they want someone (attention, possessions or friends)  

• To look good in front of other people  

• To feel popular  



 

 

• Due to peer pressure  

• To be big/clever  

• For fun  

• They are being bullied themselves  

• They see and pick on an easy target (small, won’t tell anyone, lonely or different in 
some way).   

  
Signs and Symptoms for Parents and Staff  
A child may indicate by signs or behaviour that he or she is being bullied. Adults should be 
aware of these possible signs and that they should investigate if a child:  
• Is frightened of walking to or from school  
• Begs to be driven to school  
• Changes their usual routine  
• Is unwilling to go to school 
• Begins to be truant  
• Becomes withdrawn anxious, or lacking in confidence  
• Starts stammering  
• Attempts or threatens suicide or runs away  
• Cries themselves to sleep at night or has nightmares  
• Feels ill in the morning  
• Begins to make less effort with school work than previously  
• Comes home with clothes torn or books damaged  
• Has possessions which are damaged or ‘go missing’  
• Asks for money or starts stealing money  
• Has dinner or other monies continually ‘lost’  
• Has unexplained cuts or bruises  
• Comes home hungry (lunch has been stolen)  
• Becomes aggressive, disruptive or unreasonable  
• Is bullying other children or siblings  
• Stops eating  
• Is frightened to say what's wrong  
• Gives improbable excuses for any of the above  
• Is afraid to use the internet or mobile phone  
• Is nervous and jumpy when a cyber-message is received  
• Lack of eye contact  
• Becoming short tempered  
• Change in attitude to people at home.  
  
These signs and behaviours could indicate other social, emotional and/or mental health 
problems, but bullying should be considered a possibility and should be investigated along 
with incidents, sanctions and reconciliation.  
  

5. Roles and responsibilities 

5.1 The governing board 

The governing board is responsible for: 

• Reviewing and approving the written statement of behaviour principles (appendix 1) 

• Reviewing this behaviour policy in conjunction with the head of school/executive 



 

 

head teacher 

• Monitoring the policy’s effectiveness 

• Holding the head of school/executive head teacher to account for its 
implementation 

  
5.2 The head of school/executive head teacher 

The head of school in partnership with the executive head teacher is responsible for: 

• Reviewing this policy in conjunction with the governing board 

• Approving this policy 

• Ensuring that the school environment encourages positive behaviour  

• Ensuring that staff deal effectively with poor behaviour 

• Monitoring that the policy is implemented by staff consistently with all groups of 
pupils 

• Ensuring that all staff understand the behavioural expectations and the importance 
of maintaining them 

• Providing new staff with a clear induction into the school’s behavioural culture to 
ensure they understand its rules and routines, and how best to support all pupils to 
participate fully 

• Offering appropriate training in behaviour management, and the impact of special 
educational needs and disabilities (SEND) and mental health needs on behaviour, to 
any staff who require it, so they can fulfil their duties set out in this policy 

• Ensuring this policy works alongside the safeguarding policy to offer pupils both 
sanctions and support when necessary 

• Ensuring that the data from the behaviour log is reviewed regularly, to make sure 
that no groups of pupils are being disproportionately impacted by this policy (see 
section 13.1) 

  
5.3 Teachers and staff 
Staff are responsible for: 

• Creating a calm and safe environment for pupils 

• Establishing and maintaining clear boundaries of acceptable pupil behaviour  

• Implementing the behaviour policy consistently 

• Communicating the school’s expectations, routines, values and standards through 
teaching behaviour and in every interaction with pupils 

• Modelling expected behaviour and positive relationships 

• Providing a personalised approach to the specific behavioural needs of particular 
pupils 

• Considering their own behaviour on the school culture and how they can uphold 
school rules and expectations  

• Recording behaviour incidents promptly using SIMs.  

• Challenging pupils to meet the school’s expectations 
The senior leadership team (SLT) will support staff in responding to behaviour incidents.  
 
5.4 Parents and carers 

Parents and carers, where possible, should: 

• Get to know the school’s behaviour policy and reinforce it at home where 



 

 

appropriate  

• Support their child in adhering to the school’s behaviour policy 

• Inform the school of any changes in circumstances that may affect their child’s 
behaviour 

• Discuss any behavioural concerns with the class teacher promptly 

• Take part in any pastoral work following misbehaviour (for example: attending 
reviews of specific behaviour interventions) 

• Raise any concerns about the management of behaviour with the school directly, 
whilst continuing to work in partnership with the school 

• Take part in the life of the school and its culture 
  

The school will endeavour to build a positive relationship with parents and carers by keeping 
them informed about developments in their child's behaviour and the school’s policy, and 
working in collaboration with them to tackle behavioural issues. 
 
 5.5 Pupils  
Pupils will be made aware of the following during their induction into the behaviour culture:  

• The expected standard of behaviour they should be displaying at school 

• That they have a duty to follow the behaviour policy 

• The school’s key rules and routines 

• The rewards they can earn for meeting the behaviour standard, and the 
consequences they will face if they don’t meet the standard 

• The pastoral support that is available to them to help them meet the behavioural 
standards 

  
Pupils will be supported to meet the behaviour standards and will be provided with 
repeated induction sessions wherever appropriate. 
Pupils will be supported to develop an understanding of the school’s behaviour policy and 
wider culture. 
Pupils will be asked to give feedback on their experience of the behaviour culture to support 
the evaluation, improvement and implementation of the behaviour policy. 
Extra support and induction will be provided for pupils who are mid-phase arrivals. 
  
6. School behaviour curriculum 
We encourage excellent behaviour by:  

• Acting as role models, modelling the behaviour we want to see at every opportunity; 
year 6 pupils’ model excellent expectations of behaviour to younger pupils and 
junior leadership team and other ambassadors act as role models;  

• Establishing well-defined routines in the classroom and where applicable using a 
visual timetable;  

• Being calm, fair, firm, clear, consistent, positive and understanding;  

• Praising good behaviour as it occurs, sanctioning poor behaviour;  

• Teaching children to use our core values: Learning, Motivation, Progress and Success 
and related values when making decisions on how to act and behave; modelling 
rights-respecting behaviour when interacting with each other, staff and pupils;  

• Using rights respecting language consistently in all areas of school life;  

• Using growth mind set and mindfulness strategies such as brain-breaks, fitness-



 

 

breaks and reflection time in class to create a positive climate for learning;  

• Encouraging pupils to be responsible for their own behaviour, they have the power 
to make the right choices;  

• Informing parents about their children’s positive behaviour and when they have 
made poor choices these will be recorded in line with school policy and procedures;  

• Using ‘circle time’ activities as needed to support children and the PSHE curriculum;  

• Explaining reasons for any sanctions;  

• Encouraging pupils to be proud of their school and to look after the school 
environment and resources;  

• Use of class charters;  

• Creating a purposeful and positive learning ethos in the school which is inclusive;  

• Use of school stop signs and whole school playtime stop signal;  

• Use of friendship contracts;  

• Organised classrooms for easy movement for pupils;  

• Clear sight lines for pupils and adults;  

• Well thought out seating plans, changed on a regular basis;  

• Clearly labelled and accessible resources;  

• The use of a communal worry box which will be checked weekly;  

• Modelling of good self-regulation by adults;  

• Separating the behaviour from the child.  
  
Pupils are expected to: 

• Behave in an orderly and self-controlled way 

• Show respect to members of staff and each other 

• In class, make it possible for all pupils to learn 

• Move quietly around the school 

• Treat the school buildings and school property with respect 

• Wear the correct uniform at all times 

• Accept sanctions when given 

• Refrain from behaving in a way that brings the school into disrepute, including when 
outside school or online 

  
Where appropriate and reasonable, adjustments may be made to routines within the 
curriculum to ensure all pupils can meet behavioural expectations in the curriculum.  
 
6.1 Mobile phones 
Pupils in year 5 and 6 are given permission to bring their mobile phone to school. On arrival 
to school, the mobile phone must be left at the school office, failure to do this will mean the 
pupil will no longer be granted permission to bring their phone to school. Smart watches are 
not permitted and will be confiscated and returned to parents at the end of the day. If the 
smart watch is brought in a second time, it will be confiscated and returned to parents at the 
end of the week. If the smart watch is brought in a third time, it will be confiscated and 
returned to parents at the end of the term.  The use of mobile phones and Smart watches 
could pose a significant safeguarding risk to other pupils.  
 
7. Responding to behaviour 



 

 

7.1 Classroom management 

Teaching and support staff are responsible for setting the tone and context for positive 
behaviour within the school. 
They will: 

• Create and maintain a stimulating environment that encourages pupils to be 
engaged 

• Display the class charter and behaviour strategies in the classroom 

• Develop a positive relationship with pupils, which includes: 
o Standing at the classroom door and greeting pupils in the morning/after 

lunch – this could be the most significant interaction of the school day 
o Establishing clear routines 
o Communicating expectations of behaviour in ways other than verbally 
o Highlighting and promoting good behaviour  
o Concluding the day positively and starting the next day afresh 
o Having a plan for dealing with low-level disruption 
o Using positive reinforcement 

 
7.2 Safeguarding 

The school recognises that changes in behaviour may be an indicator that a pupil is in need of 
help or protection. 
We will consider whether a pupil’s misbehaviour may be linked to them suffering, or being 
likely to suffer, significant harm.  
Where this may be the case, we will follow our child protection and safeguarding policy, and 
consider whether pastoral support, an early help intervention or a referral to children’s social 
care is appropriate.  
Please refer to our child protection and safeguarding policy for more information.  
 
7.3 Responding to good behaviour  
When a pupil’s behaviour meets or goes above and beyond the expected behaviour standard, 
staff will recognise it with positive recognition and reward. This provides an opportunity for 
all staff to reinforce the school’s culture and ethos.  
Positive reinforcements and rewards will be applied clearly and fairly to reinforce the 
routines, expectations and norms of the school’s behaviour culture. 
Positive behaviour will be rewarded with: 

• Verbal praise 

• Communicating praise to parents via postcards 

• Certificates shared in achievement and values assemblies 

• Whole-class or year group rewards 

• House point stickers 

• J2 Stars 
 
7.4 Responding to misbehaviour 

When a pupil’s behaviour falls below the standard that can reasonably be expected of them, 
staff will respond in order to restore a calm and safe learning environment, and to prevent 
recurrence of misbehaviour.  
Staff will endeavour to create a predictable environment by always challenging behaviour 
that falls short of the standards, and by responding in a consistent, fair and proportionate 



 

 

manner, so pupils know with certainty that misbehaviour will always be addressed. 
De-escalation techniques can be used to help prevent further behaviour issues arising, such 
as the use of pre-arranged scripts and phrases.  
All pupils will be treated equitably under the policy, with any factors that contributed to the 
behavioural incident identified and taken into account. 
When giving behaviour sanctions, staff will also consider what support could be offered to a 
pupil to help them to meet behaviour standards in the future. 
The school may use 1 or more of the following sanctions in response to unacceptable 
behaviour: 

• A verbal reprimand and reminder of the expectations of behaviour 

• Setting of written tasks such as an account of their behaviour 

• Loss of privileges – for instance, the loss of a prized responsibility 

• Referring the pupil to a senior member of staff 

• Letter or phone call home to parents 

• Agreeing a behaviour contract 

• Putting a pupil ‘on report’ 

• Removal of the pupil from the classroom 

• Suspension 

• Permanent exclusions, in the most serious of circumstances 
  
Personal circumstances of the pupil will be taken into account when choosing sanctions and 
decisions will be made on a case-by-case basis, but with regard to the impact on perceived 
fairness. 
Shouting at pupils or treating them in a derogatory manner, is not an acceptable sanction for 
poor behaviour and is not in line with the core values of philosophy of the school.  
 
7.5 Reasonable force 

Reasonable force covers a range of interventions that involve physical contact with pupils. 
All members of staff have a duty to use reasonable force, in the following circumstances, to 
prevent a pupil from: 

• Causing disorder 

• Hurting themselves or others 

• Damaging property 

• Committing an offence 
Incidents of reasonable force must: 

• Always be used as a last resort 

• Be applied using the minimum amount of force and for the minimum amount of 
time possible 

• Be used in a way that maintains the safety and dignity of all concerned 

• Never be used as a form of punishment 

• Be recorded and reported to parents  

• Unless a child is at serious risk of harm, will only be used by trained members of staff 
  
When considering using reasonable force, staff should, in considering the risks, carefully 
recognise any specific vulnerabilities of the pupil, including SEND, mental health needs or 
medical conditions.  



 

 

 
7.6 Confiscation, searches, screening               
Searching, screening and confiscation is conducted in line with the DfE’s latest guidance on 
searching, screening and confiscation. 
 
Confiscation 

Any prohibited items (listed in section 3) found in a pupil’s possession as a result of a search 
will be confiscated. These items will not be returned to the pupil. 
We will also confiscate any item that is harmful or detrimental to school discipline. These 
items will be returned to pupils after discussion with senior leaders and parents, if 
appropriate. 
 
Searching a pupil 
Searches will only be carried out after seeking permission from parent/carers. If permission 
is granted, 2 members of staff must be present. Wherever possible, this will be two senior 
leaders.  
Subject to the exception below, the authorised members of staff carrying out the search will 
be of the same sex as the pupil, and there will be another member of staff present as a witness 
to the search.  
An authorised member of staff of a different sex to the pupil can carry out a search without 
another member of staff as a witness if: 

• The authorised member of staff carrying out the search reasonably believes there is 
risk that serious harm will be caused to a person if the search is not carried out as a 
matter of urgency; and  

• In the time available, it is not reasonably practicable for the search to be carried out 
by a member of staff who is the same sex as the pupil; or  

• It is not reasonably practicable for the search to be carried out in the presence of 
another member of staff 

  
When an authorised member of staff conducts a search without a witness, they should 
immediately report this to another member of staff, and ensure a written record of the search 
is kept. 
If the authorised member of staff considers a search to be necessary, but is not required 
urgently, they will seek the advice of the head of school or executive headteacher. During this 
time the pupil will be supervised and kept away from other pupils. 
A search can be carried out if the authorised member of staff has reasonable grounds for 
suspecting that the pupil is in possession of a prohibited item or any item identified in the 
school rules for which a search can be made, or if the pupil has agreed. 
An appropriate location for the search will be found. Where possible, this will be away from 
other pupils. The search will only take place on the school premises or where the member of 
staff has lawful control or charge of the pupil, for example on a school trip. 
Before carrying out a search the authorised member of staff will: 

• Assess whether there is an urgent need for a search 

• Assess whether not doing the search would put other pupils or staff at risk 

• Consider whether the search would pose a safeguarding risk to the pupil 

• Explain to the pupil why they are being searched 

• Explain to the pupil what a search entails – e.g. I will ask you to turn out your pockets 

https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/searching-screening-and-confiscation


 

 

and remove your scarf 

• Explain how and where the search will be carried out 

• Give the pupil the opportunity to ask questions 

• Seek the pupil’s co-operation  

• Seek cooperation from parent/carers 
  
If the pupil refuses to agree to a search, the member of staff can give an appropriate 
behaviour sanction.  
If they still refuse to co-operate, the member of staff will contact the head of school or 
executive head teacher to try and determine why the pupil is refusing to comply.  
The authorised member of staff will then decide whether to use reasonable force to search 
the pupil. This decision will be made on a case-by-case basis, taking into consideration 
whether conducting the search will prevent the pupil harming themselves or others, 
damaging property or from causing disorder. 
The authorised member of staff can use reasonable force to search for any prohibited items 
identified in section 3, but not to search for items that are only identified in the school rules. 
The authorised member of staff may use a metal detector to assist with the search. 
An authorised member of staff may search a pupil’s outer clothing, pockets, possessions, and 
school bags.  
Outer clothing includes: 

• Any item of clothing that is not worn immediately over a garment that is being worn 
wholly next to the skin or being worn as underwear (e.g. a jumper or jacket being 
worn over a t-shirt) 

• Hats, scarves, gloves, shoes, boots 
  
Searching pupils’ possessions 

Possessions means any items that the pupil has or appears to have control of, including: 

• Bags 

• Pencil cases 

• Sports bags 

• Library bags 
  
A pupil’s possessions can be searched for any item if the parent/carer agrees to the search. If 
the parent/carer does not agree to the search, staff can still carry out a search for prohibited 
items (listed in section 3) and items identified in the school rules. 
An authorised member of staff can search a pupil’s possessions when the pupil and another 
member of staff are present.  
If there is a serious risk of harm if the search is not conducted immediately, or it is not 
reasonably practicable to summon another member of staff, the search can be carried out by 
a single authorised member of staff. 
 
Informing the designated safeguarding lead (DSL) 

The staff member who carried out the search should inform the DSL without delay (following 
the reporting procedures laid out in the child protection and safeguarding policy): 

• Of any incidents where the member of staff had reasonable grounds to suspect a 
pupil was in possession of a prohibited item as listed in section 3 

• If they believe that a search has revealed a safeguarding risk 



 

 

  
All searches for prohibited items (listed in section 3), including incidents where no items were 
found, will be recorded in the school’s safeguarding system. 
Support after a search 

Irrespective of whether any items are found as the result of any search, the school will 
consider whether the pupil may be suffering or likely to suffer harm and whether any 
specific support is needed (due to the reasons for the search, the search itself, or the 
outcome of the search).  
If this is the case, staff will follow the school’s safeguarding policy and speak to the 
designated safeguarding lead (DSL). The DSL will consider if pastoral support, an early help 
intervention or a referral to children’s social care is appropriate.  
Any pupil(s) who have been strip searched more than once and/or groups of pupils who 
may be more likely to be subject to strip searching will be given particular consideration, 
and staff will consider any preventative approaches that can be taken. 
 
7.7 Off-site misbehaviour 

Sanctions may be applied where a pupil has misbehaved off-site when representing the 
school. This means misbehaviour when the pupil is: 

• Taking part in any school-organised or school-related activity (e.g. school trips) 

• Travelling to or from school 

• Wearing school uniform 

• In any other way identifiable as a pupil of our school 
Sanctions may also be applied where a pupil has misbehaved off-site, at any time, whether or 
not the conditions above apply, if the misbehaviour: 

• Could have repercussions for the orderly running of the school 

• Poses a threat to another pupil  

• Could adversely affect the reputation of the school 
  
Sanctions will only be given out on school premises or elsewhere when the pupil is under the 
lawful control of a staff member (e.g. on a school-organised trip). 
 
7.8 Online misbehaviour 

The school can issue behaviour sanctions to pupils for online misbehaviour when: 

• It poses a threat or causes harm to another pupil 

• It could have repercussions for the orderly running of the school 

• It adversely affects the reputation of the school 

• The pupil is identifiable as a member of the school 
Sanctions will only be given out on school premises or elsewhere when the pupil is under 
the lawful control of a staff member. 
 
7.9 Suspected criminal behaviour 

If a pupil is suspected of criminal behaviour, the school will make an initial assessment of 
whether to report the incident to the police.  
When establishing the facts, the school will endeavour to preserve any relevant evidence to 
hand over to the police. 
If a decision is made to report the matter to the police, the head of school or executive 
headteacher will make the report. 



 

 

The school will not interfere with any police action taken. However, the school may continue 
to follow its own investigation procedure and enforce sanctions, as long as it does not conflict 
with police action. 
If a report to the police is made, the designated safeguarding lead (DSL) will make a tandem 
report to children’s social care, if appropriate. 
 
7.10 Zero-tolerance approach to sexual harassment and sexual violence 

The school will ensure that all incidents of sexual harassment and/or violence are met with a 
suitable response, and never ignored. 
Pupils are encouraged to report anything that makes them uncomfortable, no matter how 
‘small’ they feel it might be. 
The school’s response will be: 

• Proportionate 

• Considered 

• Supportive 

• Decided on a case-by-case basis 
The school has procedures in place to respond to any allegations or concerns regarding a 
child’s safety or wellbeing. These include clear processes for: 

• Responding to a report 

• Carrying out risk assessments, where appropriate, to help determine whether to: 
o Manage the incident internally 
o Refer to early help 
o Refer to children’s social care 
o Report to the police 

Please refer to our child protection and safeguarding policy for more information. 
 
7.11 Malicious allegations 

Where a pupil makes an allegation against a member of staff and that allegation is shown to 
have been deliberately invented or malicious, the school will consider whether to discipline 
the pupil in accordance with this policy. 
Where a pupil makes an allegation of sexual violence or sexual harassment against another 
pupil and that allegation is shown to have been deliberately invented or malicious, the school 
will consider whether to discipline the pupil in accordance with this policy. 
In all cases where an allegation is determined to be unsubstantiated, unfounded, false or 
malicious, the school (in collaboration with the local authority designated officer (LADO), 
where relevant) will consider whether the pupil who made the allegation is in need of help, 
or the allegation may have been a cry for help. If so, a referral to children’s social care may be 
appropriate. 
The school will also consider the pastoral needs of staff and pupils accused of misconduct. 
Please refer to our child protection and safeguarding policy for more information on 
responding to allegations of abuse against staff or other pupils. 
 
8. Serious sanctions  
8.1 Sanctions 

Pupils will not be given detentions during break or lunch times in line with our OPAL 
provision and policy.  
Children will not be sent out of the classroom to stand in a corridor.  



 

 

 
EYFS 

1) Child is observed behaving in a way that is not acceptable and redirection to alternative 
activity is suggested by adult.   
2) Verbal warning that behaviour is not acceptable. Positive models of behaviour or 
alternative behaviours shown to child;  
3) Second verbal warning that behaviour continues to be unacceptable; name written onto 
the board and adult should now closely monitor child (either personally or request another 
staff member to do so);  
For any incidents and/or behaviour that have resulted in another child being hurt or upset, 
or that are likely to result in injury to another child or adult, start immediately from 3.   
  
4) Time out from classroom activities. An adult must remain with the child at all times and the 
adult should discuss the behaviour with the child with a view to discovering the trigger and 
talking about other ways that the child could have behaved. Children in EYFS are NEVER to be 
sent to any other classroom as a sanction. Children should also never be removed from the 
activities for a Time Out on their own.  This includes any other similar sanction such as 
‘thinking chair/ spot’ etc. Children in EYFS must be supported to understand and make sense 
of their behaviour by having more adult support when struggling to regulate behaviour.   
  

It may be necessary at this point to remove the child from the classroom or outdoor area to 
a quieter place to calm down.  If the child’s behaviour is placing other children’s safety at risk, 
then the rest of the class could be moved instead.  This would be the case if the child was 
throwing objects or furniture or hitting/kicking out without control.  Once the child is calm, 
they should return to the classroom and they should apologise (with support) to any children 
or adults that have been hurt. This should then be logged on to Sims and parents informed. 
Where another child has been hurt by these actions, parents of BOTH children need to be 
informed.  Names or other details (e.g.: new to English/SEN) should not be disclosed to either 
parent.  
  
5) If a child continues to hurt/upset other children or be involved in inappropriate behaviour, 
then a more formal meeting should be arranged with parents and the senior staff. During this 
meeting, staff should check home situation, ask whether there are any changes in the home 
environment, (new baby/change of adults/bereavements etc.)  Together with the parent, 
agree some targets for the next 5-6 weeks. For example, aiming for a reduction in lashing out, 
to less than 1 per week/uses words instead of hitting. Also discuss what support we will 
provide to help the child achieve this target. Set a date for a follow up meeting. Record on 
SIMs.   

   
Once a formal meeting has taken place and targets agreed, all behaviour incidents involving 
this child should be logged onto an ABC chart. Continue to log significant behaviour incidents 
on SIMS.    
   
6) At the follow up meeting, review whether the child has managed to meet the targets and 
whether an improvement has been seen. If there is improvement, then discuss the gradual 
removal of support in the forthcoming weeks.   
   



 

 

If there has been no improvement in behaviour by the end of the period or the behaviour 
deteriorates further, then prior to the parent meeting, discuss child and possible next steps 
with senior staff/ SENco if appropriate. 
  
Further actions may be, but are not limited to:  

• SLCN assessment;  

• SEN Concern;  

• PSP (pastoral support plan);  
   
There may be other actions at this point depending on the individual circumstances.   
  
KS1 and KS2 

1) Verbal warning – reminded of choice to do the right thing.  
2) Second verbal warning – reflective conversation with an adult.  
3) Work up to end of teaching session in the year leader’s classroom or send to most senior 
member of staff within phase if year leader is not in class.  
(Class teacher to log onto SIMS, year leader must send written notification to parents and 
senior staff to be informed)  
4) Level 1 internal exclusion Work in year leader’s classroom for AM/PM. Alternative play 
provision, written notification to parents and log on SIMs.  
(Class teacher to log onto SIMs, year leader to send written notification, senior staff informed)  
5) Level 2 internal exclusion Work in year leader’s classroom for a whole day, alternative play 
provision, written communication to parents, meeting with year leader and parents and log 
on SIMs.  
  (Year leader logs on SIMs, arranges meeting with parent and sends letter to notify parents of 
level 2 internal exclusion and next steps, senior staff to be informed)  
6) Level 3 internal exclusion senior staff meet with parents and a pastoral support plan is 
implemented. Work in senior staff office for the whole day, alternative play provision, letter 
to parents, and meeting with assistant head of school and log on SIMS. (*see notes below)   
7) Deputy head of school meets with parents. Child placed on report.  
8) Head of school meets with parents and a fixed term exclusion or exclusion is considered in 
consultation with the Executive head teacher.  
  
When a year leader deems a child’s behaviour is of concern, they would refer the child to the 
senior staff. They will meet with the child and discuss next steps.  
    
*Pastoral Support plans are devised between class teachers and senior staff to support 
children who regularly demonstrate difficulties with behaviour or learning.  These continue 
for 3 weeks, being reviewed daily (for the first week) and weekly (for weeks 2 and 3) with 
parents.  If progress is made, the Pastoral Support Plan is adapted and then completed.    
  
If any child persistently displays any of the following behaviours they go straight to internal 
exclusion with the assistant heads of school as a minimum (stage 6). The head of school and 
executive head teacher reserve the right to consider an immediate exclusion if the health, 
safety and wellbeing of a pupil or member of staff is affected:  

• physically hurts a peer or an adult with intent  

• is involved in bullying or harassment of another child/ren including cyber bullying  



 

 

• makes repeated derogatory comments related to special educational need, sexual 
orientation, sex, race, religion and belief, gender reassignment or disability  

  
Break time and lunch time behaviour  
Lunchtimes are an extension of the school day. Pupils are expected to behave respectfully at 
all times during the school day. At lunchtime, pupils should show respect and polite table 
manners when eating their lunch.   
  
The play coordinator takes responsibility for ensuring all SMSAs record pupils’ behaviours, 
that require sanctions and keep teachers informed. Recorded sheets are passed on to the play 
coordinator who will add them onto SIMs. It is the responsibility of break time staff to record 
incidents onto SIMs which they have dealt with and to ensure that the class teacher is 
informed.  
  
The school has a whole school stop signal and the playground is also zoned in line with OPAL 
to help reduce break and lunchtime behaviour incidences.  
  
Playground consequences   
Step 1 - Give a verbal reminder of the playground rules;  
Step 2- The child is given ‘Time Out’ 5 minutes of quiet time to calm down – log onto SIMs  
(Child to sit on a bench);  
Step 3- Further ‘Time Out’ and sit in the hub. ‘Think Sheet’ (Reflection sheet) completed by 
pupil –log onto SIMs, class teacher to speak to parents and conversation logged onto Teams;  
Step 4 – Play fighting, fighting, pushing, rough play, not following instructions or continued 
breaking of other playground rules will result in the pupil missing the remainder of current 
play/lunch time, (Child sits in hub and completes think sheet), the child will be redirected to 
a different zone – year leader or senior staff to make this decision.  Senior staff will closely 
supervise the children during break/lunch times and may consider reduced sessions.  
 Continued step 4 behaviour may result in pupils being given an alternative playtime 
provision. This behaviour will be referred to senior staff.  
  
Stage 6 behaviours: If any child displays any of the following behaviours at break/lunch time 
they will go straight to internal exclusion with the assistant heads of school as a minimum 
(stage 6). The Head of school, in consultation with the executive head teacher, reserves the 
right to consider an immediate exclusion if the health, safety and wellbeing of a pupil or 
member of staff is affected:  
  

• physically hurts a peer or an adult with intent;  

• spitting;  

• stealing;  

• is involved in bullying or harassment of another child/ren including cyber bullying  

• makes any repeated derogatory comments related to special educational need, 
sexual orientation, sex, race, religion and belief, gender reassignment or disability. 

•  
8.2 Suspension and permanent exclusions 

The school can use suspension and permanent exclusion in response to serious incidents or 
in response to persistent poor behaviour, which has not improved following in-school 



 

 

sanctions and interventions.   
The decision to suspend or exclude will be made by the head of school and executive head 
teacher and only as a last resort. 
Please refer to our exclusions policy for more information.  
 
9. Responding to misbehaviour from pupils with SEND 
9.1 Recognising the impact of SEND on behaviour 

The school recognises that pupils’ behaviour may be impacted by a special educational need 
or disability (SEND). 
When incidents of misbehaviour arise, we will consider them in relation to a pupil’s SEND, 
although we recognise that not every incident of misbehaviour will be connected to their 
SEND. Decisions on whether a pupil’s SEND had an impact on an incident of misbehaviour will 
be made on a case-by-case basis.  
When dealing with misbehaviour from pupils with SEND, especially where their SEND affects 
their behaviour, the school will balance their legal duties when making decisions about 
enforcing the behaviour policy. The legal duties include: 

 Taking reasonable steps to avoid causing any substantial disadvantage to a disabled 
pupil caused by the school’s policies or practices (Equality Act 2010) 

 Using our best endeavours to meet the needs of pupils with SEND (Children and 
Families Act 2014) 

 If a pupil has an education, health and care (EHC) plan, the provisions set out in that 
plan must be secured and the school must co-operate with the local authority and 
other bodies 

As part of meeting these duties, the school will anticipate, as far as possible, all likely triggers 
of misbehaviour, and put in place support to prevent these from occurring. 
Any preventative measures will take into account the specific circumstances and 
requirements of the pupil concerned. 
Our approach to moving triggers could involve the following but is not an exhaustive list:  

• Short, planned movement breaks for a pupil with SEND who finds it difficult to sit 
still for long 

• Adjusting seating plans to allow a pupil with visual or hearing impairment to sit in 
sight of the teacher 

• Training for staff in understanding conditions such as autism 

• Use of separation where pupils can regulate their emotions during a moment of 
sensory overload 

• Zones of regulation 

• Reward charts/reward times 

•  
9.2 Adapting sanctions for pupils with SEND 

When considering a behavioural sanction for a pupil with SEND, the school will take into 
account: 

• Whether the pupil was unable to understand the rule or instruction?  

• Whether the pupil was unable to act differently at the time as a result of their SEND?  

• Whether the pupil is likely to behave aggressively due to their particular SEND?  
  
If the answer to any of these questions is yes, it may be unlawful for the school to sanction 
the pupil for the behaviour. 

https://www.gov.uk/government/publications/equality-act-2010-advice-for-schools
https://www.legislation.gov.uk/ukpga/2014/6/contents/enacted
https://www.legislation.gov.uk/ukpga/2014/6/contents/enacted


 

 

The school will then assess if it is appropriate to use a sanction and if so, whether any 
reasonable adjustments need to be made to the sanction. 
 
9.3 Considering whether a pupil displaying challenging behaviour may have unidentified 
SEND 

The school’s special educational needs coordinator (SENCO) may evaluate a pupil who 
exhibits challenging behaviour to determine whether they have any underlying needs that are 
not currently being met. 
Where necessary, support and advice will also be sought from specialist teachers, an 
educational psychologist, medical practitioners and/or others, to identify or support specific 
needs. 
When acute needs are identified in a pupil, we will liaise with external agencies and plan 
support programmes for that child. We will work with parents to create the plan and review 
it on a regular basis. 
 
9.4 Pupils with an education, health and care (EHC) plan 

The provisions set out in the EHC plan must be secured and the school will co-operate with 
the local authority and other bodies.  
If the school has a concern about the behaviour of a pupil with an EHC plan, it will make 
contact with the local authority to discuss the issue. If appropriate, the school may request 
an emergency review of the EHC plan. 
 

10. Supporting pupils following a sanction 
Following a sanction, the school will consider strategies to help pupils to understand how to 
improve their behaviour and meet the expectations of the school. 
This could include measures such as: 

• Reintegration meetings 

• Daily contact with the assistant head of school 

• A report with personalised behaviour goals 
  
11. Pupil transition 
11.1 Inducting incoming pupils 

The school will support incoming pupils to meet behaviour standards by offering an induction 
process to familiarise them with the behaviour policy and the wider school culture. 
  
11.2 Preparing outgoing pupils for transition 

To ensure a smooth transition to the next year, pupils have transition sessions with their new 
teacher(s). In addition, staff members hold transition meetings. 
To ensure behaviour is continually monitored and the right support is in place, information 
related to pupil behaviour issues may be transferred to relevant staff at the start of the term 
or year. 
 
12. Training 
As part of their induction process, our staff are provided with regular training on managing 
behaviour, including training on: 

• The needs of the pupils at the school 

• How SEND and mental health needs impact behaviour 



 

 

  
Behaviour management will also form part of continuing professional development. 
Some staff will be trained on restraint. This training will be by an external provider.  
 
13. Monitoring arrangements 
13.1 Monitoring and evaluating school behaviour 
  

The school will collect data on the following: 

• Behavioural incidents which occur during break, lunch and in class 

• Attendance, permanent exclusion and suspension  

• Use of pupil support units, off-site directions and managed moves 

• Incidents of searching, screening and confiscation 

• Anonymous surveys for staff, pupils, governors, parents on their perceptions and 
experiences of the school behaviour culture 

The data will be analysed every term by senior staff and reported to governors on a termly 
basis.  
The data will be analysed from a variety of perspectives including: 

• At school level 

• By age group 

• At the level of individual members of staff 

• By time of day/week/term 

• By protected characteristic 
The school will use the results of this analysis to make sure it is meeting its duties under the 
Equality Act 2010. If any trends or disparities between groups of pupils are identified by this 
analysis, the school will review its policies to tackle it. 
 
13.2 Monitoring this policy 

This behaviour policy will be reviewed by the head of school, in conjunction with the executive 
head teacher and full governing body at least annually, or more frequently, if needed, to 
address findings from the regular monitoring of the behaviour data (as per section 13.1). At 
each review, the policy will be approved by the head of school, in conjunction with the 
executive head teacher. 
 
14. Links with other policies 
This behaviour policy is linked to the following policies: 

• Exclusions policy 

• Child protection and safeguarding policy 

• Mobile phone policy 

• Staff code of conduct 
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Appendix 3- Behaviour and Accident Reporting Procedures in EYFS  

 
ISOLATED INCIDENT  
 
If a child has an accident and requires medical attention of any kind, parents must be 
informed using a note and a verbal discussion to reassure.  
 
The medical help given should be recorded in the log book in the medical box. 



 

 

  
If the accident involves another child (ie: another child hit them or pushes them or in the 
event of a significant event when a child becomes very upset as a result of another child’s 
actions / words) then you will need to speak to with BOTH parents, maintaining the 
confidentiality of both children.  Do not name the children involved or discuss any other 
characteristic of the child. Eg: It was a child with SEN.  
This will also need to be logged on SIMs. 
 
If a ‘squabble’ occurs between 2 children and neither child is physically / emotionally hurt, 
you may discuss the behaviour with the children but you do not need to speak with parents.  
You may want to keep your own record.    
 
CONTINUING BEHAVIOUR 
 
If a child continues to hurt/ upset other children or be involved in inappropriate behaviour 
then a more formal meeting should be arranged with parents. During this meeting, staff 
should check home situation, ask whether there are any changes in the home environment, 
(new baby / change of adults/ bereavements etc.)  Together with the parent, agree some 
targets for the next 5-6 weeks. Eg: reduction of hitting to less than 1 per week. / Uses words 
instead of hitting. Also discuss what support we will provide to help the child achieve this 
target.  

Set a date for a follow up meeting.  
Notes of this meeting should be kept and added to SIMS. 
 

Once a formal meeting has taken place and targets agreed, all behaviour incidents involving 

this child should be logged onto an ABC chart. Continue to log significant behaviour 

incidents on SIMS.   

  
At the follow up meeting, review whether the child has managed to meet the targets and 
whether an improvement has been seen. If there is improvement, then discuss the gradual 
removal of support in the forthcoming weeks. Record notes from meeting on SIMS.  

 
If there has been no improvement in behaviour by the end of the period or the behaviour 
deteriorates further during the period then prior to the parent meeting, discuss child with 
AHT for EYFS. Senior staff may also be involved.   

 
Further actions may be, but are not limited to:  
 

- SLCN assessment  
- SEN Concern  
- PSP (pastoral support plan) 
- reduced timetable  

 
They may be other actions at this point depending on the individual circumstances. 

 
Appendix 4- Positive behaviour rewards overview 



 

 

Behaviour and Positive rewards Lady Margaret Primary School 
 

 Who When 

Flow chart – consequences  displayed in classes 
Flow chart -playtime behaviours displayed in class 
Class charter 
 

All  

J2 stars/  House point stickers 
 
Points can be awarded for good work, positive attitudes, 

politeness, helping others etc. in class. These should be given 
frequently so that pupils recognise the purpose. 
bronze = 1 house point  
Silver = 2 house points 
Gold = 5 house points (for exceptionally good behaviour) 

All 
 

Daily 
 

House point announcement weekly winning house 
Legacy ambassadors will collate the points at the end of each week. 
The house with the most points is awarded the behaviour cup on the 
following week in weekly house point announcement video.  

Legacy 
Champions 
LN 

Weekly 
 

Termly house award – Winning house receives award/added to 
newsletter 

SLT End of term 

Postcards  
Postcards or sunny gram to be given out daily (they don’t need to in 
the year group newsletter) need to be recorded so eventually all 
children get one. 
 
 

SLT 
YL 
CT 

4 each half 
term 

Work of the week – selected pieces in achievement assembly. YL 
selects a piece of work to appear in the newsletter with description 
of work and a comment from the child. 

YL Shared in 
achievement 
assemblies 

Rights respecting stickers  - promotes the positive ethos of the school All   

 
Positive phone call – Family liaison 
  
•I am ringing on behalf of………..   to congratulate your child (say this 
quickly as a call from school can often be a concern)  If no answer 
please make sure you leave a message to say you are ringing to 
congratulate 
• Explain that, as part of promoting positive behaviours, we are 
selecting children to receive calls if they have demonstrated positive 
learning behaviours 
• Link the acknowledgement to the school values when possible eg. 
Your child has been really focussed on his/her learning in science. 
She/he is always motivated to ask questions and the work is really 
well presented and accurate.  She/he has made really strong progress 
in her/his understanding of the topic on electricity. 
 
Ask the parent to acknowledge this reward with their child 
  
Every call must be recorded on a central spread sheet so we get good 
coverage 

PA 
 

Weekly & 
recorded 

http://www.ladymargaret.ealing.sch.uk/wp-content/uploads/2015/07/Promoting-British-Values-at-Lady-Margaret-Primary-School.pdf


 

 

SMSAs will give out house point stickers for good behaviour. SMSA Daily 
Virtual healthy eating points – children given a healthy eating sticker, 
then can be added to J2 Stars – 2HP (CT adds to stars) 

SMSA 
CT 

Daily 

Handwriting Pen license and awards:  
Years 3-6 to earn a pen licence. Year 1 and 2 can obtain a sparkly 
pencil. The Headteacher and Deputy Headteacher decide if an award 
is made.  Children receive a pen/sparkly pencil and certificate in an 
achievement assembly and names added to the year leader 
newsletter.  

CT 
DHoS 
HoS 
YL 

Achievement 
assembly 

Every day and Every night -At the end of every half term, the children 
who have been reading daily are celebrated through receiving a 
certificate awarded by a member of the Senior Leadership Team. 

SLT Half-termly 

Essential reads awards –Children are awarded once they have read 
their year groups essential reads. They are expected to write a book 
review of each book and demonstrate an understanding of the books. 

UA 
RB 
CT 
YL 

 

Attendance house points – Gold- if you 
have attended all week without a day off.  

CT Weekly 
(Friday) 

Attendance certificate given out for 100% attendance CT to give 
out 

Termly 

Positive HT tea party half termly. Reward for children demonstrating 
exemplary behaviour and who have an excellent knowledge of rights 
respecting and the school themes. 

HoS  

Top table- pupils who demonstrate exemplary lunch time manners 
and who always have a healthy lunch Top table children in KS1 will 
have lunch at 12. Children in KS2 who are on top table will have lunch 
at 12.30. They will receive a certificate to take home. 

HoS/DHoS  Every Friday 

 
Appendix 5 

Strategies to motivate good behaviour 
 
Teachers can: Do this by: 

Develop good relationships Be punctual 
• Greet pupils at the door 
• Value every child in the class equally 
• Show interest, make time 
• Catch them making good choices 
• Pupils can show other staff members 
good work, receive house points 
• Making children feel welcome (saying 
good morning, checking on them 
throughout the day etc.) 
• Give time to talk through problems and 
investigate incidents 

• Encourage children to self-refer to 
Space 

Involve pupils in helping Playground friends/peer mediators 



 

 

each other • Talk partners 
• Peer assessment 
• Conflict resolution 

•Develop a growth mindset 

•Use friendship contracts 

Show respect and expect 
respect to be shown 
 
Use Rights Respecting 

•Using and modelling the core value of 
respect 
• Being polite 
• Insisting on good manners 
• Value their efforts 
• Listen, be fair and be seen to be fair 
• Be consistent and do what you say 
(follow through) 

Act in a calm manner and 
use positive language 

Model empathy and respect 
• Take pupils away from stressful 
situations (use of the 
glitter bottle or calming down strategies) 
• Anticipate and prevent problems 
• Greet every pupil (when they come in, 
taking the register and saying goodbye) 
• Use positive instructions 
• Use descriptive and genuine praise 
• Use individual, quiet, close talk when a 
pupil needs redirecting 
• Avoid using a raised voice 
• Compliment pupils 

 
Appendix 6 - Strategies to reduce low level disruption 
• Ensure you have spare equipment, ensure this is ordered in a timely manner  
•Ensure children have all the equipment they need at start of day and check this before 
lunch 
•Sharpen pencils and break and lunch – two sensible children can stay in at break time 
to do this, make sure they wash their hands. 
•Lots of positive praise. 
•Walk the room 
•I have noticed……..focus on the positives 
•Use a laser pointer 
•Have relentless high expectations 
•Arms folded to prevent fiddling 
•Clear instructions 
•Trays not too full, ensured they are tidied regularly. This makes it easier for children 
to find equipment. 
•Have the books in trays they use regularly eg. English 
•Give out books/ sheets prior to session. A little more difficult at lunchtime if your 
children eat in class – suggestions include give out before lunch and but in trays, Give 
out before lunch write afternoon learning question, stick sheets in books and keep 
books in trays. 



 

 

•Have thinking question on board whilst doing register, no time wasted 
•Chant tables etc when handwashing…. Again no time wasted 
•Pitch of learning and pace. 
•Select range of children for questions 
•No hands up 
•boy then girl questioning 
•Engaging lessons 
•Class room routines – children know where to find resources 
•Ask children if they are okay when they are messing about (non-confrontational way 
of getting their attention and lets them know you are watching them) 
•Label the behavior. For example: "your fiddling with your pencil" rather than "Stop 
fiddling". Again, avoids any confrontation and keeps a positive atmosphere 
•Just stand next to the person being disruptive and don't say anything. 
•If they are messing with something, just take it and don't say anything - carry on and 
ignore them 
•If the children are not engaged, think about the lesson - are there opportunities to 
talk? to do practical work?  WCR - how engaging are the texts that are being used? 
•mini- plenaries to re-focus attention 
 
Appendix 7 
We reward pupils for… Positive classroom and playground 

behaviours pupils can demonstrate: 

The way they treat others • Take turns and wait patiently for their turn 
• Sharing 
• Keeping hands and feet to themselves 
• Look after their own and others belongings 
• Being polite 
• Being honest 
• Treating other people kindly and with respect 
• Being aware of their feelings by using the 
value of empathy 

Academic achievements Staying on task and persevering 
• Showing resilience 
• Making clear progress from start points 

Pupil behaviours •Entering the classroom in a calm and 
orderly way 
• Settling straight away 
• Managing feelings e.g. anger by using 
calming down strategies, zones of 
regulation 
• Respecting and looking after our school 
equipment, playground and buildings 
• Following the 
school/classroom/playground rules 
• Listening to instructions 
• Following instructions 
• Using appropriate levels of sound and 
language when speaking to others 



 

 

• Using and demonstrating the core 
school values and British values 
 

 
 
Appendix 8: Examples of class charters 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

Appendix 9: 
Scripts – Assertive Discipline and the Language of Choice 
Script 1: Statement of reality (tell them what you see) 
Fred, you’re tapping your pencil. 
Never ask a child why they are doing what they are doing. It’s confrontational, you don’t 
need to know why – they just need to know that you’ve noticed it 
 
After hearing your statement of reality, many children will quickly change their behavior 
without any sanction or need to move further down the script. Remember you need to 
give them take-up time to make the positive change rather than causing further 
confrontation. 
 
Praise them when they positively change their behaviour, acknowledging the positive 
Change 



 

 

 
Thanks Fred for putting your pencil down 
Should a child not change their behaviour after a reasonable amount of take-up time,  
 
Step2. 
Script 2: Tell them the behaviour you want to see, ‘I need you to’, ending with ‘a 
thankyou’ 
Fred, I need you to put your pencil down – thank you. 
Be assertive and avoid starting or ending your expectation with please. Use I need you to 
and a thank you instead. This carries an expectation that they will do as you have asked 
them to. 
Remember to use these scripts with a firm, calm voice. 
Acknowledge the positive change in behaviour with a thank you, or gesture. 
Should a child not change behaviour you need to use the language of choice script,  
 
Step 3. 
Script 3: Statement of choice 
This gives the child the responsibility for the consequences that you will carry out (and 
you must deliver the consequences or the child will learn that you do not follow through 
consistently). Avoid the threat of sending them to someone else – you empower yourself 
Fred, if you choose to continue to tap your pencil, then you’ll force me to move you 
to stage ….. on the Behaviour chart. It’s your choice. 
Continue to be assertive rather than aggressive. Remain calm, showing no sense of 
agitation or lack of control. 
 
If the child chooses to do the right thing, then you must praise them for making the right 
choice. This means that the child learns that it’s good to do the right thing and that you 
are pleased that they have made the right choice. Every child likes to be praised and 
acknowledged on the inside, even if they might not show it on the outside. 
Well done Fred, you made the right choice. 
 
Ignore all secondary behaviour – stomping around, back-chat, grumbling – the most 
important thing is that they have made the right choice Should the child choose not to 
do as you have asked, then you follow through with the consequences you started. Don’t 
cave in to protests or remove/reduce the consequence – when you are consistent, the 
scripts will work. 
 
Script 4: Reinforce and depersonalise 
You can also repeatedly refer to whole school expectations which reminds of the rules, 
or our Values, which never change. 
Fred, at LMPS we are kind and helpful. 
 
This implies that the school has a system and that our expectations are fair and consistent 
rather than personal ‘against’ them. 
Positive Behaviour Scripts 
Actively recognise, praise and thank children for making good choices especially liked to 
their learning and how they treat each other. Recognise what values they are 



 

 

demonstrating. 
Well done Fred for showing the value of empathy by noticing Hira was upset and seeing 
if she needed company or help. 
 
Thank you …….. for showing the value of respect by asking the lunchtime supervisor how 
they were today and if they needed help to clean the table. 
 
Encourage members of the class to recognise the positive use of values and Rights 
Respecting. 
I can see a child/children in this class who is/are doing reflection on their work by 
admitting mistakes they have made and working out where else they need to work 
hard to make progress.  
 
 
 
Parent Scripts 
When contacting a parent in person or on the phone to tell them about a child’s 
behaviour or that their child has been a victim of another child’s poor choices, it is 
important to not show any emotion. This inevitably will stir up emotions for the parent, 
it is important not to react to this. It is useful to script this conversation ahead of time. 
Example 
Start with a polite introduction, and acknowledgment that their time is valuable 
Hi, Is that Mr ………..? It Ms …………. from school pupil A is fine. I just wondered if this is 
an okay time to chat about how she was today? Thanks. 
Establish a connection, acknowledge that you like the child, and how valuable they are 
to the parent 
Pupil A has completed some great work/made some great choices this week, did she tell 
you about her….. She can behave really well when she chooses to. 
Express regret 
I’m afraid ……….. has let herself down a bit today. 
Ask parent for help (get them on board) 
And I need your help getting her back on track, have you got 5 minutes to talk about 
it? 
 
You are implicitly telling the parent: 
• You matter. 
• Your child matters. 
• Their learning matters. 
• Their behaviour matters. 
• I care about all of these things. 
• I need your help to help them. 
• Let’s make things better together. 
Be clear about what you expect from the child and the parent 
 
Voicemail 
Also have a script, don’t tell them about their child’s behaviour on a voicemail. 
Hi Mr/Mrs …………….., this is Ms………………. calling from Lady Margaret Primary school, I’m 



 

 

trying to get in contact with you. Can you call me at/I will call you back at …  
 
 
Building parent relationships 
If you have pupil in your class, who you know struggles to staying on track with behaviour, 
be proactive, make contact with the parent as soon as you can into the new school year 
this will help form a relationship before you need to make a call about behaviour. 

 
Appendix 10 -Think sheets (Reflection sheets) 



 

 

  
 
 
 
 



 

 

Appendix 11 - Pastoral support plan 
 
 
Pastoral support form WC Date 
Purpose: to support pupils to focus on learning 
Name of child:    Agreed by  
 

Areas of need  
such as 
distracted/avoidance 

Factors 
contributing 
such as low 
attainment/ 
low self 
esteem 

External factors 
Family issues/ social 
services 
involvement/bereavement 

Patterns/triggers  
such as after 
lunch break/end 
of sessions 

Actions 
already 
taken 
and 
impact 

      
 
Action planned to support child 

Planned outcomes 
for child 
Such as will be able 
to sit for 5 minutes 
on the carpet 
without disrupting 

Working with 
parents/carers 
Such as regular 
communication with 
parents to ensure 
strategies are also 
employed at home/ buy 
in from parents 

In class strategies 
Such as reward 
charts/timers/now and 
next charts 

Break time 
strategies  
Staff informed to 
monitor behaviour 
closely/ friends to 
support child 

    

 
Appendix 12- Behaviour report 

 
 
 
 



 

 

 
Appendix 13- SMSA Behaviour recording sheet  

Pupil (s) names: 
 
 
 
 
 

Class(es) Date: 

 

Description of incident: 
 
 
 
 
 
 
 

Actions taken: 
 
 
 
 
 
 

 
 
 



 

 

Appendix 14 
 
Letterhead 
 
Behaviour letter                                                                                                                Date 
 
 
Dear ………………………………….., 
 
We are sorry to inform you that……………………….behaved in an unacceptable way today and 
in accordance with our school behaviour management policy he/she had a period of time 
out in another classroom with the year leader. 
 
If you would like to discuss………………………..behaviour further please do make an 
appointment with the office to see ….CT name. 
 
Kind regards 
 
 
Name 
Year…………..Lead 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
Appendix 15 
 
Letterhead                                                                                                                                Date 
 
Behaviour letter – level 1 internal exclusion 
 
 
Dear ………………………………….., 
 
We are sorry to inform you that……………………….behaved in an unacceptable way today and 
in accordance with our school behaviour management policy he/she will be receiving a level 
1 internal exclusion. This means he/she will work in the year leader’s classroom for either a 
morning or afternoon session.  
 
If you would like to discuss………………………..behaviour further please do make an 
appointment with the office to see me. 
 
Kind regards 
 
 
Name 
Year…………..Lead 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Appendix 16 
 
Letterhead                                                                                                                                  Date 
 
Behaviour letter – level 2 internal exclusion 
 
 
Dear ………………………………….., 
 
We are sorry to inform you that……………………….behaved in an unacceptable way today and 
in accordance with our school behaviour management policy he/she will be receiving a level 
2 internal exclusion. This means he will work in the year leader’s classroom for the whole 
day on……date.  
 
If 
 
Kind regards 
 
 
Name 
Year…………..Lead 
 
 
Appendix 16 
 
Anti-bullying support 
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