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This policy supports the Rights Respecting principles adopted by Lady Margaret Primary
School and is particular relevant to the following articles:

Article 2
The Convention applies to everyone: whatever their race, religion or abilities, whatever they think or
say, whatever type of family they come from.
Article 3
The best interests of the child must be a top priority in all things that affect children.
Article 12
Every child has the right to have a say in all matters affecting them, and to have their views taken
seriously.
Article 13
Every child must be free to say what they think and to seek and receive all kinds of information, as long
as it is within the law.
Article 19
Governments must do all they can to ensure that children are protected from all forms of violence,
abuse, neglect and bad treatment by their parents or anyone else who looks after them.

Article 24
Every child has the right to the best possible health. Governments must work to provide good quality
health care, clean water, nutritious food and a clean environment so that children can stay healthy.
Richer countries must help poorer countries achieve this.
Article 27
Every child has the right to a standard of living that is good enough to meet their physical, social and
mental needs. Governments must help families who cannot afford to provide this.
Article 28
Every child has the right to an education. Primary education must be free. Secondary education must be
available for every child. Discipline in schools must respect children’s dignity. Richer countries must help
poorer countries achieve this.
Article 32
Governments must protect children from work that is dangerous or might harm their health or
education.
Article 37
No child shall be tortured or suffer other cruel treatment or punishment. A child should be arrested or
put in prison only as a last resort and then for the shortest possible time. Children must not be in a
prison with adults. Children who are locked up must be able to keep in contact with their family.
Article 39
Children neglected, abused, exploited, tortured or who are victims of war must receive special help to
help them recover their health, dignity and self-respect.

1. Aims and expectations
At LMPS, we focus on positive behaviour and attitudes to learning linked to our core values
of learning, motivation, progress and success and praise those pupils demonstrating expected
behaviour. Excellent behaviour is fundamental to success in the classroom for both pupils and
teachers. A well-planned and delivered curriculum enables pupils to learn, ask questions,
debate, and challenge themselves. Consistently managed behaviour encourages learning to
take place. Behaviour expectations are taught, modelled and rewarded. Poor or unacceptable
behaviour is reflected upon and could lead to sanctions.
1.2. We are aiming for:
 Incidents of low-level disruption in classes to be extremely rare and when they occur,
they are dealt with swiftly, consistently and effectively;
 Pupils' behaviour outside of lessons to be impeccable;
 Pupils to show pride in their school by excellent conduct, manner and demonstrating
respect for school resources.
1.3 In developing this policy we have taken account of:







Behaviour and discipline in schools, DfE January 2016
Preventing and tackling bullying, DfE July 2017
Below the radar: low-level disruption in the country’s classrooms, Ofsted 2014
Cyberbullying: Advice for headteachers and school staff, DfE November 2014
Mental Health and Behaviour in Schools, DfE 2014
Keeping children safe in education, DfE 2021

1.4 Links to other policies
This policy links to our policies on









Child protection and safeguarding
Medical Needs
Anti-Bullying
SEND
Equalities
Mental Health Policy
Prevent policy
Acceptable user policy

2. Encouraging good behaviour and high self-esteem
We encourage excellent behaviour by:



Acting as role models, modelling the behaviour we want to see at every opportunity;
year 6 pupils’ model excellent expectations of behaviour to younger pupils and Junior
Leadership Team and other ambassadors act as role models;
Establishing well-defined routines in the classroom and where applicable using a visual
























timetable;
Being calm, fair, firm, clear, consistent, positive and understanding;
Praising good behaviour as it occurs, sanctioning poor behaviour;
Teaching children to use our core values: learning, motivation, progress leads to
success and related values when making decisions on how to act and behave;
modelling rights-respecting behaviour when interacting with each other, staff and
pupils;
Use rights respecting language consistently in all areas of school life;
Using growth mindset and mindfulness strategies such as brain-breaks, fitness-breaks
and reflection time in class to create a positive climate for learning;
Encouraging pupils to be responsible for their own behaviour, they have the power to
make the right choices;
Informing parents about their children’s positive behaviour and when they have made
poor choices;
Using ‘circle time’ activities as needed to support children and the PHSE curriculum;
Explaining reasons for any sanctions;
Encouraging pupils to be proud of their school and to look after the school
environment and resources;
Use of class charters;
Creating a purposeful and positive learning ethos in the school which is inclusive;
Use of school stop signs and whole school playtime stop signal;
Use of friendship contracts;
Organised classrooms for easy movement for pupils;
Clear sight lines for pupils and adults;
Well thought out seating plans, changed on a regular basis;
Clearly labelled and accessible resources;
Use of worry boxes;
Modelling of good self regulation by adults;
Separating the behaviour from the child.

2.1 Unacceptable behaviour includes:











Ignoring reasonable instructions;
Answering back, rudeness or aggression;
Making unkind/derogatory remarks;
Damaging property;
Biting, spitting, hitting and kicking;
Swearing;
Prejudiced behaviour
Racist/homophobic comments
Bullying (refer to Anti-bullying policy)
Stealing

Unacceptable behaviour should always be challenged, no matter how small. Sanctions will
apply to pupils who behaviour in this manner in school, online or outside of school, where it
has been reported. For issues arising online, the school asks for proof to be provided so

sanctions can be given in a fair manner.

3. Rights and Responsibilities
Every adult and child of our school has rights and responsibilities. All members of the school
community have the right to:







Feel secure and safe;
Feel happy and be treated with kindness and understanding;
Be treated fairly and consistently;
Be listened to;
Be treated with respect and politeness;
Be treated with empathy and compassion.

3.1 Rights Respecting
Class charters
The charter/agreement is always rooted in articles of the Convention with pupils selecting
and expanding on the articles that they consider are most appropriate. It is crucial during all
the work on charters/agreements that staff and children fully understand that rights are
unconditional; adults are duty bearers to ensure children’s rights are realised. The classroom
charter/agreement is to ensure children appreciate the effect their own behaviour can have
on either providing or denying another child of their own right. The charter/agreement
develops a sense of ownership of the classroom and learning.

3.3 We use rights respecting language in school:
Some typical ways of using rights respecting language in school:








You have the right to learn and not be distracted from your learning by others;
You have the right to speak without being interrupted by someone calling out;
You have the right to be safe in school without someone hurting you;
You have the right to be happy in school without someone being unkind to you;
You have the right to an opinion and adults will listen but you need to respect their
right to express an opinion as well;
You have the right to be healthy and the school’s role is to make you healthy by giving
guidance to you and your parents to ensure you are provided with healthy foods;
You have the right to a clean world to live in and so does everyone else. Therefore,
you need to respect that right and put your litter in the bin.

3.4 Pupils
It is the responsibility of pupils to make good choices at all times with all adults and pupils in
school. Pupils are expected to make good choices by following class charters:



Be kind and helpful – we avoid hurting other people’s feelings;
Listen carefully – we avoid interrupting;





Be gentle – we use our hands and feet to be kind and help;
Use calming down strategies – we avoid shouting and we reflect on our behaviour;
Always have a go – we avoid wasting our own or other people’s time – ‘No time
wasted.’

3.5 Parents
Through our home school agreement, we ask parents to:
 Be aware that the school has expectations of behavior and to support them;
 Support the school’s decision when applying consequences;
 Contact the class teacher with any concerns about behaviour;
 Support the teaching of rights respecting and British values.
3.6 All staff must consistently apply our whole school systems of behaviour management:











Praising children – recognising, acknowledging and rewarding individuals and/or
groups, making the praise explicit according to our values or rights respecting;
Implementing our behavior and consequence's structure, applying our scripts and
making consequences of poor choices explicit;
Treating pupils fairly and with respect and understanding, listening to children and
promoting a language of choice;
Managing pupils’ behaviour effectively and apply this policy with their own class and
other children around the school;
Adapt approaches to behaviour to recognise the needs of some children with
particular behavioural or emotional needs;
Being a positive role model by actively demonstrating our values, school ethos and
rights respecting;
Logging behaviour incidents on SIMs
Seeking help and support from senior colleagues, having followed our policy
consistently, in the first instance see the year leader and then Pastoral AHT;
Liaising with external agencies to support and guide the behaviour and emotional
needs of pupils;
Liaising and reporting to parents.

4. Rewards




We hold regular Achievement assemblies, where pupils are praised for exceptional
work and behaviour;
We also hold monthly Values assemblies which celebrate the core values of Lady
Margaret Primary School: Learning, Motivation, Progress and Success. Children
receive certificates for demonstrating these qualities;
We have a positive behaviour display for pupils who demonstrate LMPS values in the
school foyer.

See Appendix 4 - Positive behavior rewards overview

4.1 House points and House awards
All pupils are allocated to one of four houses and they are encouraged to collect house points
by demonstrating expected behaviour, particularly when moving around the school. Any staff
member can award house points and all staff should use this system.
All classrooms must use j2stars on LGFL to record house points and this should be used
consistently across the school. Teachers may have systems for behaviour management within
classes and behaviour stop signs must be displayed on doors.
Points can be awarded for good work, positive attitudes, politeness, helping others etc. These
should be given frequently so that pupils recognise the purpose. Points can also be given to
recognise good attendance.
We are focusing on improving behaviour as pupils move around the school so all staff
members are given bronze, silver and gold stickers:
Bronze = 1 house point
Silver = 2 house points
Gold = 5 house points (for exceptionally good behaviour)
If a child is given a sticker, they wear it and this is then added to J2 stars.
House captains will collate the points at the end of each week. The house with the most points
is awarded the behaviour cup on the following week in HT assembly. This is recorded on a
central display board.
The child with the most house points in each class each week will be given a certificate. House
points will be linked with J2Stars on LGFL.
House points cannot be taken away from children; they are a reward for good behaviour.
At the end of each half term, the house with the most points is rewarded with additional
playtime/sports activity on the field/film. The Pastoral AHT selects and makes the
arrangements for this activity.
Lunchtime staff also give out the house point stickers and record inappropriate behaviour on
forms which is then added to SIMs. In addition, lunchtime staff select pupils to sit on the top
table each Friday at lunchtime with a member of the senior staff, this is usually the head
teacher. This table is special and the children selected are also given permission to get their
lunch first. They are then given a certificate to take home.
Year 6 Hall monitors are allowed to be first in their line for lunch and will then support the
monitoring of the hall. They will also be on duty in the corridors to stop children coming inside.

Displayed in classrooms






All classrooms have their behaviour stop systems displayed on the inside of the
classroom door and on their whiteboard at the front of their class. This is to ensure a
consistent behaviour strategy can be used by a range of adults, which benefits the
pupils;
A class charter, designed with children and agreements are made;
Rewards and consequences behavior chart displayed in classes, children understand
the different stages and these are applied consistently across the school.

5. In EYFS, the following procedures are carried out consistently:
1) Verbal warning that behaviour is not acceptable. Positive models of behaviour or
alternative behviours shown to child;
2) 2nd verbal warning that behaviour continues to be unacceptable; name written onto the
board and adult should now closely monitor child (either personally or request another staff
member to do so);
For any incidents and/or behaviour that have resulted in another child being hurt or upset, or
that are likely to result in injury to another child or adult, start immediately from 3.
3) Time out from classroom activities. An adult should remain with the child at all times and
the adult should discuss the behaviour with the child with a view to discovering the trigger
and talking about other ways that the child could have behaved.
It may be necessary at this point to remove the child from the classroom or outdoor area to
a quieter place to calm down. If the child’s behaviour is placing other children’s safety at risk,
then the rest of the class could be moved instead. This would be the case if the child was
throwing objects or furniture or hitting/kicking out without control. Once the child is calm,
they should return to the classroom and they should apologise (with support) to any children
or adults that have been hurt. This should then be logged on to Sims and parents informed.
Where another child has been hurt by these actions, parents of BOTH children need to be
informed. Names should not be disclosed to either parent.
4) If a child continues to hurt/upset other children or be involved in inappropriate behaviour,
then a more formal meeting should be arranged with parents and the Pastoral AHT. During
this meeting, staff should check home situation, ask whether there are any changes in the
home environment, (new baby/change of adults/bereavements etc.) Together with the
parent, agree some targets for the next 5-6 weeks. For example, aiming for a reduction in
lashing out, to less than 1 per week/uses words instead of hitting. Also discuss what support
we will provide to help the child achieve this target. Set a date for a follow up meeting. Record
on SIMs.
Once a formal meeting has taken place and targets agreed, all behaviour incidents involving
this child should be logged onto an ABC chart. Continue to log significant behaviour incidents
on SIMS.
5) At the follow up meeting, review whether the child has managed to meet the targets and
whether an improvement has been seen. If there is improvement, then discuss the gradual

removal of support in the forthcoming weeks.
If there has been no improvement in behaviour by the end of the period or the behaviour
deteriorates further, then prior to the parent meeting, discuss child and possible next steps
with Pastoral AHT/ SENco if appropriate and any other school deemed necessary.
Further actions may be, but are not limited to:

SLCN assessment;

SEN Concern;

PSP (pastoral support plan);

reduced timetable.
There may be other actions at this point depending on the individual circumstances.

6. If behaviour disrupts learning in any way in KS1 and KS2 the
following procedures should be followed:
1) Verbal warning – reminded of choice to do the right thing;
2) Second verbal warning – reflective conversation with an adult;
3) Work to up to end of teaching session in year leader’s classroom or send to most senior
member of staff within phase if year group leader not in class– reflective conversation
with YL, log on SIMs and written notification to parents. CT to log onto SIMS and YL needs
to send written notification to parents.
4) Work in year leader’s classroom for AM/PM. No breaks, written notification to
parents, log on SIMs, Level 1 internal exclusion (CT log onto sims, YL send written
notification).
5) Work in year leader’s classroom for a whole day, no outside breaks with peers, written
communication to parents, meeting with year leader and parents, log on SIMs, level 2
Internal Exclusion. (YL logs on SIMs, arranges meeting with parent and sends letter to
notify parents of level 2 Internal Exclusion and next steps).
6) Pastoral AHT meets parents and a pastoral support plan is implemented. Work in AHT
office for the whole day, no outside breaks with peers, letter to parents, meeting with
AHT, log on SIMS, level 3 internal exclusion.
7) DHT meets with parents. Child placed on report
8) HT meets with parents and a fixed term exclusion or exclusion is considered.
When a Year Leader deems a child’s behaviour is of a concern, they would refer the child
to the Pastoral AHT. She will meet with the child and discuss next steps.
If there is no improvement, the Pastoral AHT would meet with parents and discuss a
pastoral support plan (PSP). Other leaders must be kept informed (stage 6). Pastoral
Support plans are devised between class teachers and the Pastoral AHT to support
children who regularly demonstrate difficulties with behaviour or learning. These
continue for 3 weeks, being reviewed daily (for the first week) and weekly (for weeks 2
and 3) with parents. If progress is made, the Pastoral Support Plan is adapted and then
completed.

If progress is not made, the pupil will be put on report in consultation with the
DHT/Pastoral AHT and AHT for the Key stage. This is put in place for 2 weeks. (stage 7)
If progress is still not adequate, a meeting will be held between the parents and the HT.
Exclusion will then be a consideration. (stage 8)
If any child displays any of the following behaviours they go straight to internal exclusion
with the Pastoral AHT as a minimum (stage 6). The HT reserves the right to consider an
immediate exclusion if the health, safety and wellbeing of a pupil or member of staff is
affected:
physically hurts a peer or an adult;
uses inappropriate language; including persistent swearing;
spitting;
stealing;
is involved in bullying or harassment of another child/ren including cyber bullying
makes any derogatory comments related to special educational need, sexual
orientation, sex, race, religion and belief, gender reassignment or disability

7. Break time and lunch time behaviour
Lunchtimes are an extension of the school day. Pupils are expected to behave appropriately
at all times during the school day. At lunchtime, pupils should show respect and polite table
manners when eating their lunch.
The lead SMSA takes responsibility for ensuring all SMSAs record pupils’ behaviours, that
require sanctions and keep teachers informed. Recorded sheets are passed on to the Pastoral
AHT who will add them onto SIMs. (Appendix 13). It is the responsibility of break time staff
to record incidents onto SIMs which they have dealt with and to ensure that the class teacher
is informed.
The school has a whole school stop signal and the playground is also zoned to help reduce
break and lunchtime behaviour incidences.
7.1 Playground consequences
Step 1 - Give a verbal reminder of the playground rules;
Step 2- The child is given ‘Time Out’ 5 minutes of quiet time to calm down – log onto SIMs
(Child to sit on a bench);
Step 3- Further ‘Time Out’ and sit in the hub. ‘Think Sheet’ (Reflection sheet) completed by
pupil –log onto SIMs, CT to speak to parents and conversation logged onto SIMs;
Step 4 – Play fighting, fighting, pushing, rough play, not following instructions and continued
breaking of playground rules will result in the pupil missing the remainder of current
play/lunch time, (Child sits in hub and completes think sheet), the child will also miss their
next play/lunchtime time- YL or Pastoral AHT to make this decision. CT/YL shares
responsibility for having the pupil for the next break and lunch time, YL sends written

notification to parents
Continued step 4 behaviour may result in pupils being given an alternative playtime provision.
This behaviour will be referred to the Pastoral AHT.
Stage 6 behaviours: If any child displays any of the following behaviours at break/lunch
time they will go straight to internal exclusion with the Pastoral AHT as a minimum (stage
6). The Head teacher reserves the right to consider an immediate exclusion if the health,
safety and wellbeing of a pupil or member of staff is affected:







physically hurts a peer or an adult;
uses inappropriate language; including persistent swearing;
spitting;
stealing;
is involved in bullying or harassment of another child/ren including cyber bullying
makes any derogatory comments related to special educational need, sexual
orientation, sex, race, religion and belief, gender reassignment or disability.

8. Pupil’s mobile phone
Pupils in Year 5 and 6 are given permission to bring their mobile phone to school. On arrival
to school, the mobile phone must be left at the school office, failure to do this will mean the
pupil will no longer be granted permission to bring their phone to school.

9. Peer on Peer abuse
All staff should be aware that children can abuse other children (often referred to
as peer on peer abuse). And that it can happen both inside and outside of school or
college and online. It is important that all staff recognise the indicators and signs of peer
on peer abuse and know how to identify it and respond to reports.
It is essential that all staff understand the importance of challenging inappropriate behaviours
between peers, many of which are listed below, that are actually abusive in nature.
Downplaying certain behaviours, for example dismissing sexual harassment as “just banter”,
“just having a laugh”, “part of growing up” or “boys being boys” can lead to a culture of
unacceptable behaviours, an unsafe environment for children and in worst case scenarios a
culture that normalises abuse leading to children accepting it as normal and not coming
forward to report it.
Children may be harmful to one another in several ways which would be classified as
peer on peer abuse.
All staff should be aware that children can abuse other children (often referred to as peer-onpeer abuse). This is most likely to include, but may not be limited to:
• Bulling (including cyberbullying);
• Physical abuse such as hitting, shaking, biting, hair pulling, or otherwise causing physical
harm;
• Sexual harassment, such as sexual comments, remarks, jokes and online sexual harassment
which may be stand-alone or part or a broader pattern of abuse;

All staff should act in the best interests of the child, immediate consideration should be given
as to how best to support and protect the victim and the alleged perpetrator, as well as any
other pupils that area involved or impacted.
The Designated Safeguarding Lead (DSL) should be informed as soon as possible so they can
make decisions around next steps and the schools consequences flow chart should be
followed.

10. Online safety and cyber bullying
Peer on peer bullying which takes place outside of school or over mobile phones, will be dealt
with in the same manner as in school incidents providing sufficient evidence has been given
to the school, so an investigation can take place. Parents should note that should evidence
indicate the use of homophobic/racist or inappropriate images a referral may be made to
CEOP or Ealing Social Services.
It is important to state that cyber bullying can very easily fall into criminal behaviour under
the Malicious Communications Act 1988 and is also supported by the Communications Act
2003.

11. After school club and Sports clubs
The same expectations for behaviour and attitudes apply to breakfast, after school sports
clubs and boosters. The expectations modelled to pupils and the management of behaviour
are the same as daily practice in classrooms and playtimes. Negative behaviour incidents may
mean pupils will not be able to attend before or after school provision including sports clubs.

12. School uniform
Pupils are required to follow the school's uniform policy, repeated wearing of incorrect
uniform including PE kit may require parents to bring in the correct uniform.

13. Travelling to and from school
Teachers can discipline pupils in certain circumstances when a pupil’s misbehaviour occurs
outside of school. In response to non-criminal poor behaviour and bullying which occurs off
the school premises and which is witnessed by a staff member or reported to the school.
In all cases of misbehaviour, the teacher can only discipline the pupil on school premises or
elsewhere when the pupil is under the lawful control of the staff member. (Behaviour and
discipline in schools, DfE January 2016).
Year 5 and 6 pupils may have permission to go home alone, the same expectations of
behaviour are expected as the children travel home, if this is not fulfilled then the YL or
Pastoral AHT will remove this permission, and request that a parent collects their child from
school.

14. Exclusions
Exclusion procedures – please refer to exclusion from maintained school, academies and pupil

referral units in England (September 2017).
Pupils may receive a fixed term or permanent exclusion.
Fixed term exclusions are imposed in response to breaches of the behaviour policy, including
persistent disruptive behaviour and/or repeated disregard of expectations, where these are
not considered sufficiently serious to warrant a permanent exclusion but where lesser
sanctions are considered inappropriate. Only the HT has the right to exclude a child.
Permanent exclusions are given for persistent breaches of the behaviour policy. It is an
acknowledgement that the school has exhausted all possible strategies. For a serious breach
of the behaviour policy, a pupil may receive a permanent exclusion for a ‘one off’ serious
offence such as:
 Involvement with an offensive weapon;
 Supply or intent to supply an illegal substance;
 Serious threat or actual violence against another pupils or member of staff;
 Sexual misconduct.
The following is not an exhaustive list but rather examples of the types of behaviour that may
result in an exclusion:
 Intentional violent/aggressive behaviour towards any member of staff will result in an
exclusion;
 Any damage to school property (on purpose) may lead to exclusion depending on
individual cases;
 Any action which places pupils at risk will lead to exclusion;
 Persistent disruptive behaviour will lead to an exclusion.
If a child receives a fixed term exclusion their parent/carer will be informed and work will be
set for them to complete at home. Governors and the LA are informed of exclusions (although
the individual details are not given to the former group). The parent/carer is required to
attend a return to school meeting with the HT and/or the pastoral AHT/or DHT on the day the
pupil is due to return to school. Failure to attend may result in the child not being readmitted
on that day. A pastoral support plan will be agreed and implemented to aim to reduce the risk
of future exclusions.

15. SEND
Behaviour that children with SEND might exhibit to try and communicate with you:
 Work avoidance: this might be because they have not understood instructions or
require reassurance that they are doing the right thing;
 Focusing their attention on the adults: following and asking repeated questions - this
might be for more reassurance that they doing the right thing or that they are liked;
 Calling out- this might be so they feel noticed and to also feel reassured.
Actions for teaching a child with SEND:
 Look at previous notes, files and plans for that pupil to see what has worked before
(Provision Map);
 Evaluate when negative behaviour is happening and why. Identify any key triggers;










Use of behaviour chart;
Seek advice from SENDco if needed;
Speak to the pupil- What works for them?
Share approach to behaviour with family and any other adults involved in caring for
and teaching that pupil (after school club, specialist teachers, HTLA, support staff);
Adapt behaviour script for that pupil if needed;
Use visual timetables so pupils are aware of what is happening in school day. Include
any change of teacher on the timetable so pupils are prepared;
Let pupils know of any changes to timings and routines;
For regular cover teachers arrange an introduction/ some transition work so the pupil
is Familiar with the adult and anxiety is reduced.

16. Monitoring and review of behaviour incidents
All behaviour incidents are monitored bi-weekly by the Pastoral AHT. Behaviour incidents are
reported termly to the GB.
The following are highlighted:
 Behaviour incident per year group, any trends and next steps;
 Patterns in reporting. For example, a class or year group which might indicate a
training need for a member of staff or additional support for a pupil(s);
 The Pastoral AHT along with Year Leader or Lead Practitioner for SEND (as appropriate)
will consider next steps.
Next steps could include:
 Adjust targets on behaviour chart;
 Pastoral support plan;
 Speak to class teachers to adjust support for behaviour (see support for SEND pupils);
 Provide any needed support or training for class teacher refer for mentoring if children
require emotional support;
 Escalate intervention and issue a HT Behaviour Report;
 With the lead practitioner for SEND or Pastoral AHT seek further advice, support and
intervention from other agencies.
All members of the school community have the responsibility to:
 Ensure the consistent implementation of this policy;
 Ensure the health, safety and well-being of all staff and pupils in the school;
 It is the responsibility of all staff to have high expectations of pupils in terms of the
choices they make, their behaviour and relationships.
Covid restrictions may restrict some of the rewards or sanctions for example top table, use of
Year 6 monitors.

Appendices

Appendix: 1 Behaviour Stages

Appendix 2- Playground consequences chart

Appendix 3- Behaviour and Accident Reporting Procedures in EYFS
ISOLATED INCIDENT
If a child has an accident and requires medical attention of any kind, parents must be
informed using a note and a verbal discussion to reassure.
The medical help given should be recorded in the log book in the medical box.
If the accident involves another child (ie: another child hit them or pushes them or in the
event of a significant event when a child becomes very upset as a result of another child’s
actions / words) then you will need to speak to with BOTH parents, maintaining the
confidentiality of both children. Do not name the children involved.
This will also need to be logged on SIMs.
If a ‘squabble’ occurs between 2 children and neither child is physically / emotionally hurt,
you may discuss the behaviour with the children but you do not need to speak with parents.
You may want to keep your own record.
CONTINUING BEHAVIOUR
If a child continues to hurt/ upset other children or be involved in inappropriate behaviour
then a more formal meeting should be arranged with parents. During this meeting, staff
should check home situation, ask whether there are any changes in the home environment,
(new baby / change of adults/ bereavements etc.) Together with the parent, agree some
targets for the next 5-6 weeks. Eg: reduction of hitting to less than 1 per week. / Uses words
instead of hitting. Also discuss what support we will provide to help the child achieve this
target.
Set a date for a follow up meeting.
Notes of this meeting should be kept and added to SIMS.
Once a formal meeting has taken place and targets agreed, all behaviour incidents involving
this child should be logged onto an ABC chart. Continue to log significant behaviour
incidents on SIMS.

At the follow up meeting, review whether the child has managed to meet the targets and
whether an improvement has been seen. If there is improvement, then discuss the gradual
removal of support in the forthcoming weeks. Record notes from meeting on SIMS.
If there has been no improvement in behaviour by the end of the period or the behaviour
deteriorates further during the period then prior to the parent meeting, discuss child with
AHT for EYFS. Pastoral AHT may also be involved.
Further actions may be, but are not limited to:
- SLCN assessment
- SEN Concern

- PSP (pastoral support plan)
- reduced timetable
They may be other actions at this point depending on the individual circumstances.
Appendix 4- Positive behavior rewards over view
Behaviour and Positive rewards Lady Margaret Primary School
Who
All

When

All
TB

Daily

House
captains
HR or TB

Weekly

TB

End of term

CT
RM
YL

For
Achievement
assemblies

Postcards
Postcards or sunny gram to be given out daily (they don’t need to in SLT
the year group newsletter) need to be recorded so eventually all
children get one.

4 each half
term

Work of the week – selected pieces in achievement assembly. YL YL
selects a piece of work to appear in the newsletter with description
of work and a comment from the child.
Rights respecting stickers - promotes the positive ethos of the school All

Shared
in
achievement
assemblies

Flow chart – consequences displayed in classes
Flow chart -playtime behaviours displayed in class
Class charter
J2 stars/ House point stickers
Points can be awarded for good work, positive attitudes,
politeness, helping others etc. in class. These should be given
frequently so that pupils recognise the purpose.
bronze = 1 house point
Silver = 2 house points
Gold = 5 house points (for exceptionally good behaviour)
House point announcement weekly winning house
House captains will collate the points at the end of each week. The
house with the most points is awarded the behaviour cup on the
following week in weekly house point announcement video .TB to
reset house points weekly.
Termly house award – Winning house receives award/added to
newsletter
Positive Behaviour leaves –Every other week for Year groups. CT
emails Rikki by Wednesday of there week – with one child’s name and
link to RR. YL presents to children in achievement assembly. RM
makes two leaves/ one goes on display. Names appear in newsletter
Link to RR

Positive phone call – Family liaison

CT
Family
•I am ringing on behalf of……….. to congratulate your child (say this Liaison
quickly as a call from school can often be a concern) If no answer
please make sure you leave a message to say you are ringing to
congratulate
• Explain that, as part of promoting positive behaviours, we are
selecting children to receive calls if they have demonstrated positive
learning behaviours
• Link the acknowledgement to the school values when possible eg.
Your child has been really focussed on his/her learning in science.
She/he is always motivated to ask questions and the work is really
well presented and accurate. She/he has made really strong progress
in her/his understanding of the topic on electricity.

Weekly
&
recorded

Ask the parent to acknowledge this reward with their child
Every call must be recorded on a central spread sheet so we get good
coverage
Positive phone call – Family liaison

CT
Family
•I am ringing on behalf of……….. to congratulate your child (say this Liaison
quickly as a call from school can often be a concern) If no answer
please make sure you leave a message to say you are ringing to
congratulate
• Explain that, as part of promoting positive behaviours, we are
selecting children to receive calls if they have demonstrated positive
learning behaviours
• Link the acknowledgement to the school values when possible eg.
Your child has been really focussed on his/her learning in science.
She/he is always motivated to ask questions and the work is really
well presented and accurate. She/he has made really strong progress
in her/his understanding of the topic on electricity.

Weekly
&
recorded

Ask the parent to acknowledge this reward with their child
Every call must be recorded on a central spread sheet so we get good
coverage
SMSAs will give out house point stickers for good behaviour.
Virtual healthy eating points – children given a healthy eating sticker,
then can be added to J2 Stars – 2HP (CT adds to stars)
Handwriting Pen license and awards:
Years 3-6 to earn a pen licence. Year 1 and 2 can obtain a sparkly
pencil. The Headteacher and Deputy Headteacher decide if an award
is made. Children receive a pen/sparkly pencil and certificate in an
achievement assembly and names added to the year leader
newsletter.
Every day and Every night -At the end of every half term, the children
who have been reading daily are celebrated through receiving a
certificate awarded by a member of the Senior Leadership Team.

SMSA’s
SMSA
CT
CT
DHT
HT
YL

Daily
Daily

SLT

Half-termly

Achievement
assembly

Essential reads awards –Children are awarded once they have read
their year groups essential reads. They are expected to write a book
review of each book and demonstrate an understanding of the books.
Attendance house points – Gold- if you
have attended all week without a day off.

UA
RB
CT
YL
CT

Weekly
(Friday)

Attendance certificate given out for 100% attendance

TB
Termly
CT to give
out
Positive HT tea party half termly. Reward for children demonstrating HR
exemplary behaviour and who have an excellent knowledge of rights TB organise
respecting and the school themes.
Top table- pupils who demonstrate exemplary lunch time manners HR or LS
Every Friday
and who always have a healthy lunch Top table children in KS1 will TB
have lunch at 12. Children in KS2 who are on top table will have lunch YL
at 12.30. They will receive a certificate to take home.

Appendix 5
Strategies to motivate good behaviour
Teachers can:
Develop good relationships

Involve pupils in helping
each other

Show respect and expect
respect to be shown
Use Rights Respecting

Do this by:
Be punctual
• Greet pupils at the door
• Value every child in the class equally
• Show interest, make time
• Catch them making good choices
• Pupils can show other staff members
good work, receive house points
• Making children feel welcome (saying
good morning, checking on them
throughout the day etc.)
• Give time to talk through problems and
investigate incidents
 Encourage children to self-refer to
Space
Playground friends/peer mediators
• Talk partners
• Peer assessment
• Conflict resolution
Develop a growth mindset
Use friendship contracts
Using and modelling the core value of
respect
• Being polite
• Insisting on good manners
• Value their efforts

Act in a calm manner and
use positive language

• Listen, be fair and be seen to be fair
• Be consistent and do what you say
(follow through)
Model empathy and respect
• Take pupils away from stressful
situations (use of the
glitter bottle or calming down strategies)
• Anticipate and prevent problems
• Greet every pupil (when they come in,
taking the register and saying goodbye)
• Use positive instructions
• Use descriptive and genuine praise
• Use individual, quiet, close talk when a
pupil needs redirecting
• Avoid using a raised voice
• Compliment pupils

Appendix 6 - Strategies to reduce low level disruption
• Ensure you have spare equipment, ensure this is ordered in a timely manner
•Ensure children have all the equipment they need at start of day and check this before
lunch
•Sharpen pencils and break and lunch – two sensible children can stay in at break time
to do this, make sure they wash their hands.
•Lots of positive praise.
•Walk the room
•I have noticed……..focus on the positives
•Use a laser pointer
•Have relentless high expectations
•Arms folded to prevent fiddling
•Clear instructions
•Trays not too full, ensured they are tidied regularly. This makes it easier for children
to find equipment.
•Have the books in trays they use regularly eg. English
•Give out books/ sheets prior to session. A little more difficult at lunchtime if your
children eat in class – suggestions include give out before lunch and but in trays, Give
out before lunch write afternoon learning question, stick sheets in books and keep
books in trays.
•Have thinking question on board whilst doing register, no time wasted
•Chant tables etc when handwashing…. Again no time wasted
•Pitch of learning and pace.
•Select range of children for questions
•No hands up
•boy then girl questioning
•Engaging lessons
•Class room routines – children know where to find resources
•Ask children if they are okay when they are messing about (non-confrontational way
of getting their attention and lets them know you are watching them)

•Label the behavior. For example: "your fiddling with your pencil" rather than "Stop
fiddling". Again, avoids any confrontation and keeps a positive atmosphere
•Just stand next to the person being disruptive and don't say anything.
•If they are messing with something, just take it and don't say anything - carry on and
ignore them
•If the children are not engaged, think about the lesson - are there opportunities to
talk? to do practical work? WCR - how engaging are the texts that are being used?
•mini- plenaries to re-focus attention
Appendix 7
We reward pupils for…
The way they treat others

Academic achievements

Pupil behaviours

Appendix 8: Examples of class charters

Positive
classroom
and
playground
behaviours pupils can demonstrate:
• Take turns and wait patiently for their turn
• Sharing
• Keeping hands and feet to themselves
• Look after their own and others belongings
• Being polite
• Being honest
• Treating other people kindly and with respect
• Being aware of their feelings by using the
value of empathy

Staying on task and persevering
• Showing resilience
• Making clear progress from start points
Entering the classroom in a calm and
orderly way
• Settling straight away
• Managing feelings e.g. anger by using
calming down strategies, zones of
regulation
• Respecting and looking after our school
equipment, playground and buildings
•
Following
the
school/classroom/playground rules
• Listening to instructions
• Following instructions
• Using appropriate levels of sound and
language when speaking to others
• Using and demonstrating the core
school values and British values

Appendix 9:
Scripts – Assertive Discipline and the Language of Choice
Script 1: Statement of reality (tell them what you see)
Fred, you’re tapping your pencil.
Never ask a child why they are doing what they are doing. It’s confrontational, you don’t
need to know why – they just need to know that you’ve noticed it
After hearing your statement of reality, many children will quickly change their behavior
without any sanction or need to move further down the script. Remember you need to
give them take-up time to make the positive change rather than causing further
confrontation.
Praise them when they positively change their behaviour, acknowledging the positive
Change
Thanks Fred for putting your pencil down
Should a child not change their behaviour after a reasonable amount of take-up time,
Step2.
Script 2: Tell them the behaviour you want to see, ‘I need you to’, ending with ‘a

thankyou’
Fred, I need you to put your pencil down – thank you.
Be assertive and avoid starting or ending your expectation with please. Use I need you to
and a thank you instead. This carries an expectation that they will do as you have asked
them to.
Remember to use these scripts with a firm, calm voice.
Acknowledge the positive change in behaviour with a thank you, or gesture.
Should a child not change behaviour you need to use the language of choice script,
Step 3.
Script 3: Statement of choice
This gives the child the responsibility for the consequences that you will carry out (and
you must deliver the consequences or the child will learn that you do not follow through
consistently). Avoid the threat of sending them to someone else – you empower yourself
Fred, if you choose to continue to tap your pencil, then you’ll force me to move you
to stage ….. on the Behaviour chart. It’s your choice.
Continue to be assertive rather than aggressive. Remain calm, showing no sense of
agitation or lack of control.
If the child chooses to do the right thing, then you must praise them for making the right
choice. This means that the child learns that it’s good to do the right thing and that you
are pleased that they have made the right choice. Every child likes to be praised and
acknowledged on the inside, even if they might not show it on the outside.
Well done Fred, you made the right choice.
Ignore all secondary behaviour – stomping around, back-chat, grumbling – the most
important thing is that they have made the right choice Should the child choose not to
do as you have asked, then you follow through with the consequences you started. Don’t
cave in to protests or remove/reduce the consequence – when you are consistent, the
scripts will work.
Script 4: Reinforce and depersonalise
You can also repeatedly refer to whole school expectations which reminds of the rules,
or our Values, which never change.
Fred, at LMPS we are kind and helpful.
This implies that the school has a system and that our expectations are fair and consistent
rather than personal ‘against’ them.
Positive Behaviour Scripts
Actively recognise, praise and thank children for making good choices especially liked to
their learning and how they treat each other. Recognise what values they are
demonstrating.
Well done Fred for showing the value of empathy by noticing Hira was upset and seeing
if she needed company or help.
Thank you …….. for showing the value of respect by asking the lunchtime supervisor how
they were today and if they needed help to clean the table.

Encourage members of the class to recognise the positive use of values and Rights
Respecting.
I can see a child/children in this class who is/are doing reflection on their work by
admitting mistakes they have made and working out where else they need to work
hard to make progress.

Parent Scripts
When contacting a parent in person or on the phone to tell them about a child’s
behaviour or that their child has been a victim of another child’s poor choices, it is
important to not show any emotion. This inevitably will stir up emotions for the parent,
it is important not to react to this. It is useful to script this conversation ahead of time.
Example
Start with a polite introduction, and acknowledgment that their time is valuable
Hi, Is that Mr ………..? It Ms …………. from school pupil A is fine. I just wondered if this is
an okay time to chat about how she was today? Thanks.
Establish a connection, acknowledge that you like the child, and how valuable they are
to the parent
Pupil A has completed some great work/made some great choices this week, did she tell
you about her….. She can behave really well when she chooses to.
Express regret
I’m afraid ……….. has let herself down a bit today.
Ask parent for help (get them on board)
And I need your help getting her back on track, have you got 5 minutes to talk about
it?
You are implicitly telling the parent:
• You matter.
• Your child matters.
• Their learning matters.
• Their behaviour matters.
• I care about all of these things.
• I need your help to help them.
• Let’s make things better together.
Be clear about what you expect from the child and the parent
Voicemail
Also have a script, don’t tell them about their child’s behaviour on a voicemail.
Hi Mr …………….., this is Ms………………. calling from Lady Margaret Primary school, I’m
trying to get in contact with you. Can you call me at/I will call you back at …

Building parent relationships
If you have pupil in your class, who you know struggles to staying on track with behaviour,
be proactive, make contact with the parent as soon as you can into the new school year

this will help form a relationship before you need to make a call about behaviour.
Appendix 10 -Think sheets (Reflection sheets)

Appendix 11 - Pastoral support plan

Pastoral support form WC Date
Purpose: to support pupils to focus on learning
Name of child:
Agreed by
Areas of need
Factors
such
as contributing
distracted/avoidance such as low
attainment/
low
self
esteem

External factors
Family issues/ social
services
involvement/bereavement

Action planned to support child
Planned outcomes Working
with
for child
parents/carers
Such as will be able Such
as
regular
to sit for 5 minutes communication
with
on
the
carpet parents
to
ensure
without disrupting
strategies are also
employed at home/ buy
in from parents

Appendix 12- Behaviour report

Patterns/triggers
such as after
lunch break/end
of sessions

In class strategies
Such
as
reward
charts/timers/now and
next charts

Actions
already
taken
and
impact

Break
time
strategies
Staff informed to
monitor behaviour
closely/ friends to
support child

Appendix 13- SMSA Behaviour recording sheet
Pupil (s) names:

Description of incident:

Actions taken:

Class(es)

Date:

Appendix 14
Letterhead
Behaviour letter

Date

Dear …………………………………..,
We are sorry to inform you that……………………….behaved in an unacceptable way today and
in accordance with our school behaviour management policy he/she had a period of time
out in another classroom with the Year Leader.
If you would like to discuss………………………..behaviour further please do make an
appointment with the office to see CT name.
Kind regards

Name
Year…………..Lead

Appendix 15
Letterhead

Date

Behaviour letter – level 1 internal exclusion

Dear …………………………………..,
We are sorry to inform you that……………………….behaved in an unacceptable way today and
in accordance with our school behaviour management policy heshe will be receiving a Level
1 Internal exclusion. This means he will work in the Year Leader’s classroom for either a
morning or afternoon session.
If you would like to discuss………………………..behaviour further please do make an
appointment with the office to see me.
Kind regards

Name
Year…………..Lead

Appendix 16
Letterhead

Date

Behaviour letter – level 2 internal exclusion

Dear …………………………………..,
We are sorry to inform you that……………………….behaved in an unacceptable way today and
in accordance with our school behaviour management policy he/she will be receiving a Level
2 Internal exclusion. This means he will work in the Year Leader’s classroom for the whole
day on……Date.
If
Kind regards

Name
Year…………..Lead

